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STEP 0 STEP 1 STEP 2 STEP 3 ! STEP 4 
Create Account - Register user Register Register required i Show QR code on 
Login information arrival schedule information ! the screen at each 


on arrival procedure procedure 


Chapter 1 Chapter 5 


Before Using Link VISA 


Chapter 6 
Preparation for 
Immigration Clearance 


Chapter 2 
Register account - 
Login 


Chapter 3 
User 
Registration 


Chapter 4 
Register Planned 
Entry/Return 


Chapter 7 
Preparation for 
Customs Declaration 


Appendix 


Chapter 8 
Procedure during 
stay in Japan 


==> Required 


==> Recommended 


' 
Offline usage í 
-optional ! 


| Chapter 9 Common 


System Overview 


(5) 


Chapter 1 Before Using Visit Japan Web 
1-1 Set Language 


1-1 Set Language 


When using the Visit Japan Web, you must first select the language to use. 


(1) Set Language 


Select the language to use from the following languages displayed 
in the drop-down list. 


AASB 
English 
CASS (Tait) 
SZ (ie) 
ot = Of 
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Remember me 


Forgot password? 
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1-2 FAQ/Inquiries 


If you are having trouble using Visit Japan Web, refer to the 
“FAQ/Inquiries Dialog” by clicking the “?” help icon in the 
header of each screen. 

In this case, click “?” in the “Login Screen” header. 


Password 


Remember me 


Login 


Forgot password? 


Login Screen 


FAQ/Inquiries x 


|About the Visit Japan Web service 


Check FAQ 


Inquire by chat 


Start a chat session now 


FAQ/Inquiries Dialog 
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(1) About the Visit Japan Web service 


© FAQ 
Click “Check FAQ” to go to the “FAQ”. 
Frequently asked questions and their answers about Visit 
Japan Web are listed here. 
You can check the answers about common problems. 


To finish confirmation, click “Back” to return to the 
“Login Screen” or “Home Screen”. 


@ = Inquire by chat 
Click “Start a chat session now” to proceed to the “Chat 
Screen”. 
If you cannot find a solution in the FAQ, or if you need further 
assistance, you can inquire by chat. 


(8) 


doesn't help me solv v 


= Visit Japan Web @ 


FAQ 


| Service Overview 


Q. Are there any special procedures 
required for using Visit Japan Web 
(hereinafter referred to as the 
"Service")? 


| System requirements 


Q. What is required to use the 
Service? 


Q. Does the Service work without an 
internet connection? 


Q. What should I do if screen reader 
does not advance by flicking? 

Q. What should I do when the screen 
reader does not focus on the v 
calendar? 


question? 


FAQ/Inquiries x 


|About the Visit Japan Web service 


Check FAQ 


Inquire by chat 


| Start a chat session now 


FAQ/Inquiries Dialog 
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1-3 Offline usage 


Visit Japan Web can be used offline. To use Visit Japan Web offline, click “Use the Visit Japan Web site offline”, 
and refer to the offline usage procedure. 


Click “Use the Visit Japan Web site offline” and refer to the 
offline usage manual. 


ig Login z 
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Password . 
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K x 
i Remember me a 
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Forgot password? 
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C B 
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Chapter 2 Registering Visit Japan Web Account 


The location of this chapter in the overall system is indicated by blue highlighting. 
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2-1 Creating Account 


When using Visit Japan Web for the first time, create a new account. 
To create a new account, you need to set up an email address and password. 


(1) Sign up for a new account 


Click the “Sign up for a new account” button. 
Proceed to the “Register New Account Terms of Use/Privacy 


Policy Consent Screen”. Bs ne 

VEe 
4 Login z 
Ka = 
Ñ Email 
f | 

l | 

Password H 
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i Remember me 3 
7 = 
“4 
a 
a Login 


Forgot password? 


Sign up for a new account 
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(2) Using this service 


Before using the service, please confirm the Terms of Use and 
Privacy Policy, provide your consent to create an account. 

For the Terms of Use, please refer to the Terms of Use in “9-2 
Service Information”. 

For the Privacy Policy, please refer to the Privacy Policy in “9-2 
Service Information”. 


@ Consent check 


Check “Check the details in the Terms of Use” and “Privacy 
Policy, and provide your consent to create an account. ”. 


Check "Check the details in the Terms of Use and Privacy 
Policy, and provide your consent to create an account.” 
and click “Next”. If you did not create an account, click 
“Back” to return to the “Login Screen”. 
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= Visit Japan Web @ 
Register new account 


[ Using this service 


Please agree to the terms in the following 
link and proceed to the next step. 


I agree to the Terms of Use 


I agree to the Privacy Policy 


i= 


Register New Account 
Terms of Use/Privacy Policy 
Consent Screen 
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(3) Enter account details 


Enter your new account information. 


è Contact Email 


Enter your email address. 
Enter your email address within 128 characters. 


@ Password 


Enter a password. 

The password must be at least 10 characters long and 
must contain a combination of uppercase Latin 
alphabet, lowercase Latin alphabet, numerical values, 
and symbols. 


The following symbols are allowed to be used in the password. 


+-*/= 2,2, @1#$%?|~A OT] {F_ 
E.g.: Ab1234567+ 


Click the “eye icon” to show or hide the entered password. 


@ Enter your password again 


Enter the same content as the “Password” in “Enter 
your password again” for confirmation. 


@ Authentication check 


Check “I am human” to confirm that operation is not 
done by a robot. 


Confirm that all required fields have been entered, then 
click “Create account”. 

To cancel operation, click “Back” to go back to the 
“Register New Account - Terms of Use/Privacy Policy 
Consent Screen”. 


= Visit Japan Web e 
Register new account 


| Enter account details 


Email 


Password 
+ 10 characters or more 
+ Combination of uppercase Latin alphabet + 
lowercase Latin alphabet + numerical values + 
symbols 
+ The following symbols are allowed to be entered 
in the password 

4-*/5.,2)° @!#$%?|~A (I _ 


| =| 


Enter your password again 


hCaptcha 


> 


Register New Account 
Account Details Screen 


Ab1234567+ 


ecccccccce N 


Eye icon (Show/Hide) 
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(4) Confirm email 


A confirmation code is sent to the email address entered in “(3) 
Enter account details". 
If you can't find the email, check your junk mail folder. 


Keep this screen open until the authentication check is complete. 
Closing the screen will cause the sent confirmation code to become 
invalid. 

If you have closed the screen, you will need to go back to “(3) 
Enter account details” and issue a new confirmation code. 


@ Enter confirmation code 


Enter the confirmation code sent to your email address. 


Confirm that the confirmation code is entered, click 
“Confirm email”, and register your account. 


If the confirmation code is not input successfully, the 
confirmation code can be reissued through the flow 
described below. 


(Reissue confirmation code) 

‘If the email address is correct 

Enter your email address and password on the login screen and 
press login to reissue. 

‘If the email address is incorrect 

Please create a new account from the login screen. 

(How to return to the Login Screen) 

Press Visit Japan Web displayed at the top of the screen. 
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= Visit Japan Web Q 


Register new account 


| Confirm email 


Your Visit Japan Web account has been created. 


In order to use the system, you need to verify the 
registered email address. 


Enter the confirmation code sent to a@a.com 
A Do not close this screen until 
authentication check is complete 
Issued confirmation code is only valid 


for the currently displayed screen 


Enter confirmation code 


Confirmation code input is not successful 
(Reissue confirmation code) 
+ If the email address is correct 
Enter your email address and password on the 


login screen and press login to reissue. 
+ If the email address is incorrect 
Please create a new account from the login 
screen, 
(How to return to the login screen) 
Press Visit Japan Web displayed at the top of 
the screen. 


Register New Account 
Confirmation Code Screen 
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(5) Account creation completed 


A message “Your email address has been confirmed” 
will be displayed. 


Click “Go to Login Screen”, and proceed to 
the “Login Screen”. 


Your email address has been 
confirmed. 


Go To Login Screen 


Register Account 
Creation Completion Dialog 
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2-2 Login / Logout 


Login is required to use the Visit Japan Web. 


To logout, open the menu screen from the menu icon in the Visit Japan Web 


=a 


header of any screen after you are logged in. 


z 
(1) Login J Email 
@ Email A 
Enter your account email address. ; 
Password J 
=| | 
@ Password ks 
Enter your account password. 
i Remember me E 
Click the “eye icon” to show or hide the entered password. 2 = 
| 
A Login 
Confirm that you have entered your email address and 


| Forgot password? 


password, then click “Login”. 


| Sign up for a new account | > 


N 
*® Use the Visit Japan Web site offline 


xa 
wd 


a 
© g 
val mi. | 


Login Screen 


~ Password 


Ab1234567+ 


Password 


7r 


Eye icon (Show/Hide) 
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2-2-1 Log in with Initial Settings for Multi-Factor Authentication (optional) 


Multi-factor authentication is optional. 
Visit Japan Web can be used normally without setting. 


If you have not selected whether to set up multi-factor authentication, 
you will need to register when logging in. 


(1) Setting up Multi-Factor Authentication 


Select whether to set up multi-factor authentication. 
Click "Yes" if you want to set up multi-factor authentication. 
Click "No" if you do not want to set it. 


= Visit Japan Web a 


Setting up Multi-Factor 


. . Authentication(optional) 
Confirm that either "Yes" or "No" has been selected, 


then click “Next”. [Do0 you want to set up multi-factor 
If "No" is selected, proceed to the "Home screen". authentication? 


Multi-factor authentication enhances security by 
requiring the input of an verification code in 
addition to a password when logging in 

Setting up multi-factor authentication is optional, 
but if you set it up, even if your password is known 
to someone else, you can avoid the risk of 
unauthorized login 

To use multi-factor authentication, you need to 
install any time-based one time password(TOTP) 
authentication app 


Setting up Multi-Factor 
Authentication Screen 
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(2) Enter Verification Code 


Please install any authentication app 
(commonly-used apps) 

Google Authenticator 

«Microsoft Authenticator 


@ Set up Authenticator 


You can either click "Display QR code" and scan the QR code 
on the Visit Japan Web, 
or click "Generate secret key" and manually enter the secret key. 


© Enter verification code 


Please enter the verification code displayed in the authentication app. 


Confirm that the verification code has been entered, 
then click “Register”. 
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Visit Japan Web (2) 


Setting up Multi-Factor 
Authentication(optional) 


| Install authentication app 


Please install any authentication app 
( commonly-used apps) 


+ Google Authenticator 
+ Microsoft Authenticator 
For details on how to use authentication apps, 


please check respective websites 


| Set up Authenticator 


You can either click “Display QR code“ and scan 
the QR code on the Visit Japan Web ,or click 
“Generate secret key“ and manually enter the 
secret key 


Generate secret key 


Display QR code v 


| Enter verification code 


Please enter the verification code displayed in 
the authentication app 


| oe 


Enter Verification Code 
Screen 
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(3) Registration of Multi-Factor Authentication Complete 


"Registered settings for multi-factor authentication" is displayed. 


Click “Back to Home” to return to the “Home screen”. 


Registered settings for multi- 
Sector aut entication 


Back to Home | 


Multi-Factor Authentication 
Registration Completion 
Dialog 
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2-2-2 Login after Select Whether to Set up Multi-Factor Authentication 


@ Login without multi-factor authentication 


If multi-factor authentication is not set up, 
click "Login" on the login screen to proceed to the "Home screen". 


*The "Enter Verification Code Screen" will not be displayed. 


@ Login when multi-factor authentication is set up 


If you have multi-factor authentication set up, 
when you click "Login" on the login screen, the "Enter Verification Code Screen" will be displayed. 


(Enter verification code) 
Please enter the verification code displayed in the authentication 


app. 


Click “Authenticate” to go to the “Home Screen”. i 
| = Visit Japan Web £?) 


Please enter the verification code 
displayed in the authentication app 


Verification code 


CE 


Authenticate | 


Enter Verification Code 
Screen 


(20) 


Chapter 2 Registering Visit Japan Web Account 
2-2 Login / Logout 


(2) Logout Visit Japan Web @ 


Click “Logout” from the menu and proceed to the logout | Register TEN 


confirmation screen. 
Register details if you are using Visit Japan Web 
After registration, please proceed to "Register 


a l d entry/return". 
Click “Logout” from the menu, and proceed to the PEE tiie 


“Logout Confirmation Dialog". 


e Your details 
— @ Registered 


Details of family members 


Pa traveling with you 
@3 persons already registered 


| Register planned entry/return 


Register information required for entry/return 
procedures when arriving in Japan 


Home Screen 


FIUAIMWT x 


Digital Agency 


| 
Account 


Change Password 
Change Multi-Factor Authentication 


@® Language 


Service Information 


Digital Agency website 
Instruction Manual 
Terms of Use 
Privacy Policy 
License 


Version Information 


Menu Screen 
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(3) Logout Confirmation Dialog 


After reviewing the precautions, click “Logout” to logout 
from Visit Japan Web. 


Do you want to log out? 


Review the precautions, and click “Logout”. 
H Ms a Mt 
To cancel logout, click “Back” to return to the “Menu A. If you logout while you are offline, 


Screen”. the data you are inputting may be 
lost 


In addition, a network connection is 
required to login again 


If you register from an airplane or 
other location and planning to use 
the app offline, stay logged in 


Logout Confirmation Dialog 
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2-3 Changing Password 


To change your account password, select “Change Password” from the menu after logging in. 


(1) Change Password 


Click “Change Password” from the menu and proceed to the FVAIA x | 
“Update Password Screen”. iaa 
Account 


Change Password 


Change Multi-Factor Authentication 
@® Language 


Logout 
Service Information 


Digital Agency website 
Instruction Manual 
Terms of Use 
Privacy Policy 
License 


Version Information 


Menu Screen 


(2) Set new password 


Ab1234567+ 
Set your new password. 


Click the “eye icon” to show or hide the entered password. 


ecccccccce aN 


Eye icon (Show/Hide) 
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@® Current password 


Enter your current account password. 


@ New password 


Enter your new password. 
The password must be 10 characters or more and must 
contain a combination of uppercase Latin alphabet, lowercase 
Latin alphabet, numerical values, and symbols. 
The following symbols are allowed to be used in the password. 
+-*/=.,1;° @!#$%?|~401]_ 
E.g.: Ab1234567+ 


@ Confirm New Password 


Enter the same content as the “New password” you entered 
for confirmation. 


Confirm your input and click “Update”. 


To cancel operation, click “Back” to return to the “Home 
Screen” 


(3) Password update complete 


A message “Your password has been updated” will be displayed. 


Click “Back to Home” to return to the “Home Screen”. 
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= Visit Japan Web @ 
Update password 


|set new password 


Current password Required 


=| 


New password Required 
+ 10 characters or more 
+ Combination of uppercase Latin alphabet + 
lowercase Latin alphabet + numerical values + 
symbols 
+ The following symbols are allowed to be entered 
in the password 

+-*/=.,:;° @!#$%?|~A (I 


| =| 


Confirm New Password Required 


= 


oo | martes 


Update Password Screen 


Your password has been 
updated. 


Back to Home 


Update Password 
Completion Dialog 


Chapter 2 Registering Visit Japan Web Account 
2-4 Resetting Password 


2-4 Resetting Password 


If you forget your password, reset the password. Initialize the password from “Forgot password?” on the login 
screen. 


(1) Password reset 


Click “Forgot password?” and proceed to “Reset Password - Email 
Screen”. 


Login 


Email 


\ LX 


oe ( ((( 


Password 


J 


Remember me 


S 
Forgot password? 


Sign up for a new account i 


VIAN 


C_m | 


N 
*® Use the Visit Japan Web site offline 
Da ë I ®~ 


Login Screen 
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(2) Send confirmation code 


Send a confirmation code to reset your password. 


@ Contact Email 


Enter your account email address. 


Confirm the input Contact Email, and click “Next”. 
To cancel operation, click “Back” to return to the “Login 
Screen”. 
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Forgot password? 


|Sena confirmation code 
Send a confirmation code to reset your password. 
Enter your account email. 


Email 


Reset Password 


Email Screen 
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(3) Confirm email 


A confirmation code will be sent to the email address you 
entered in “(2) Send confirmation code”. 

If you can't find the confirm email, please check “here”. 

Keep this screen open until the authentication check is complete. 
Closing the screen will cause the sent confirmation code to 
become invalid. 

If you have closed the screen, you will need to go back to “(2) 
Send confirmation code” and issue a new confirmation code. 


@ Enter confirmation code 


Enter the confirmation code sent to your email address. 


@ New password 


Enter your new password. 

The password must be 10 characters or more and must contain 

a combination of uppercase Latin alphabet, lowercase Latin 

alphabet, numerical values, and symbols. 

The following symbols are allowed to be used in the password. 
+-*/=.,:;,° @!#$%?|~40[]{}_ 

E.g.: Ab1234567+ 


Click the “eye icon” to show or hide the entered password. 


@ Please enter your new password again. 


Enter the same content as the “New password” you entered for 
confirmation. 


Confirm that all of the required fields have been entered, 
then click “Reset”. To cancel input, click “Back” and go 
back to the “Reset Password - Email Screen”. 


If the confirmation code is not input successfully, the 
confirmation code can be reissued through the flow described 
below. 


(Re-issue confirmation code) 
Please return to the Login Screen and try again. 
(How to return to the Login Screen) 

Press Visit Japan Web, which is displayed 


at the top of the screen. 


= Visit Japan Web @ 
Forgot password? 


| Confirm email 


Enter the confirmation code sent to 
xxxxx@aaa.com 


If you can't find the confirm email, please check 
here 
Å Do not close this screen until 
authentication check is complete 
Issued confirmation code is only valid 


for the currently displayed screen 


Enter confirmation code 


Confirmation code input is not successful 
(Reissue confirmation code) 
Please return to the login screen and try again. 
(How to return to the login screen) 
Press Visit Japan Web displayed at the top 
of the screen. 


|set new password 


New password 


+ 10 characters or more 
+ Combination of uppercase Latin alphabet + 
lowercase Latin alphabet + numerical values + 
symbols 
+ The following symbols are allowed to be 
entered in the password 

+-*/=.,5;° @Q1#$%?|~*()[1{F_ 


=| 


Please enter your new password again. 


=| 


Forgot Password 


Confirmation 
Code/Password Screen 


| Ab1234567+ 


ecccccccce aN 


Eye icon (Show/Hide) 
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(4) Password setting complete 


"A new password has been set” will be displayed. 


Click “Go to login screen”, and proceed to the “Login 
Screen”. 


A new password has been set. 


Go To Login Screen 


Reset Password - Reset 
Completion Dialog 


(28) 


Chapter 3 User Registration 


Chapter 3 User Registration 


The position of this chapter in the overall system is indicated by blue highlighting. 


Visit Japan Web 
STEP 0 i STEP 1 Í  STEP2 Í STEP3 | STEP 4 i 
Create Account - i Register user i Register i Register required i Show QR code on : 
Login i information ' arrival schedule i information ! the screenateach i 
; ; | on arrival procedure ; procedure 
Chapter 1 : ; EAE Chapter5 |i 
Before Using | | i s | Link VISA |i i 
1 : ! 
| i I 4 Chapter 6 i 
i ! j Preparation for i 
Chapter 2 i Chapter 3 i Chapter 4 i Immigration Clearance i 
Register account - User > Register Planned = : 
Login im Registration $ Entry/Return |: Chapter 7 i 
i i i Preparation for : 
; l i j Customs Declaration : 
Appendix : i i i 
Offline usage : i H H H i 
7 l ' i i i i Chapter 8 
ere lel el lel Del el el ell el eel! > Procedure during 
==> Recommended i i i i i stay in Japan 

optional ; : : : i 


Chapter 9 Common 


System Overview 


(29) 


Chapter 3 User Registration 
3-1 Registration of Your Details 


3-1 Registration of Your Details 


Register details if you use Visit Japan Web. Register your details here. 


= Visit Japan Web @ 
(1) Your Details | Register user 


Click “Your Details” on the “Home Screen”, and register your 


Register details if you are using Visit Japan Web 


k r an After registration, please proceed to "Register 
details using Visit Japan Web. planinėd entry/rétúrn". 


* The status changes from “Not registered” to “Registered” when Ener 
you complete the registration of your details, and if the remaining 

length of your passport is less than 6 months, “Check remaining 

length of passport” is displayed. 

If your passport has expired, “Passport expired” is displayed. 


| Register planned entry/return 
Click “Your Details” and proceed to the “Your Details - eer ; : 
egister information required for entry/return 


Entry/Return Procedures Category Screen”. procedures when arriving in Japan 


| Use after entering Japan 


Home Screen 
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(2) Entry/return procedure category 


Specify your entry/return procedure category. 


@ Japanese government-issued passport 


confirmation 


Select “Yes” if you have a Japanese government-issued 
passport. Select “No", if you do not. 


e Re-entry permit confirmation 


If you answered “No” to the question described above, 
please answer this question. 


If you live in Japan and will enter Japan with a re-entry 
permit, including a special re-entry permit, select “Yes”. 
If none of the items described above applies and if you 
have a Japanese government-issued passport, select “No". 


“No” is selected by default. 


@ Check Use of Tax-free Procedures 


If you answered “No” to the question described above, 
please answer this question. 


Select “Yes” if you will use a Tax-free QR Code, or “No” 
if you will not. 


Confirm that required items have been selected, 
then click “Next”. To cancel operation, click “Back” to 
return to the “Home Screen”. 
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= Visit Japan Web @ 


Your details 


1/S5pages Next > 


| Entry/return procedure category 


Do you have a passport issued by the 
Japanese government? Required 


|o Yes || @ No | 


Do you live in Japan and will enter Japan 
with a (special) re-entry permission? 
Required 


What is (special) re-entry permission 


| check how to use Tax-free procedures 


Will you use Tax-free QR Code? Required 


|o Yes fo No | 


To use the Tax-free QR Code, you must register 
the photo of your face in your passport 
You can change this option later 


What is the Tax-free QR Code 


Your Details - Entry/Return 


Procedure Category Screen 
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(3) Select registration method 


Specify your passport details registration method. 

* This screen is not shown when responding “Yes” to “Will you 
use a Tax-free QR Code?” in the “(2) Entry/return procedure 
category”. 


@ Passport Details Select Registration Method 


Select “Scan with camera” to scan your passport details with OCR, or 
“Enter information yourself” to enter details yourself. 


“Scan with camera” is selected by default. 
This method is recommended as it makes entering details easier. 


Confirm that required items have been selected, then click 


“Next”. To cancel operation, click “Back” to return to the 
“Your Details - Entry/Return Procedure Category Screen”. 
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= Visit Japan Web Q 


Your details 


< Back 2/5pages Next > 


| Select registration method 


Passport details registration method 
Required 


@ Scan with camera Recommended 


| O Enter information yourself | 


Please have your passport ready to scan it with the 


camera 


Your Details 
Select Registration Method 


Screen 
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(4) How to scan your passport with the camera 


The method for scanning your passport details with OCR is displayed. 


* This screen is not shown when responding “Enter information 
mesi : À ; ae How to scan your passport with the 
yourself” to “Passport Details Select Registration Method” in “(3) camera 


Select registration method”. 


1. Have your passport ready 


After confirming the details, click “Next” to proceed to the 
“Your Details OCR Scanned Selection Screen”. Passport 


Your Details 
How to Scan Your Passport 
with the Camera Dialog 


(33) 


Chapter 3 User Registration 
3-1 Registration of Your Details 


(5) OCR scan 


Scan your passport with the camera. 
* This screen is not shown when responding “Enter information 


yourself” to “Passport Details Registration Method” in “(3) Select 
registration method”. 


@ Take photo of passport 


Align your passport with the white guide frame shown on the 
screen, and click “Take photo of passport”. 


The scan might not complete successfully due to reflected light or the 


way the passport is aligned with the guide frame. If the scan fails, 
click “Start camera” and try scanning your passport again. | Back | 


If the OCR is successful, the app will proceed to the “Your 
Details - Passport Details Screen”. 


Your Details 
OCR Scan Screen 


@Load failed. Could not acquire your 
passport details. Please load it again in 
bright light. 


| Back | 


Start Camera Screen 
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6) Passport details entr 
e p J = Visit Japan Web @ | 
Enter your passport details. 

Your details 


* If you have scanned your passport in “(5) OCR Scan” Screen”, the 


< Back 3/Spages Next > 
scanned details are filled automatically for each item. 
Check that the automatically entered details are correct. If there is a | Passport details 
mistake, scan your passport again, or correct the details manually. Passport number Required 


Check that the passport number is correct 


@ Passport number 


Enter using uppercase Latin alphabet and numerical values only. Surname Required 
E.g.: ZZ123456 


@ Surname Given name Required 


Enter your family name within 39 characters. 

Enter using uppercase Latin alphabet, numerical values, and 
symbols. 

E.g.: DIGITAL i 7 


@ Given name ee 


Enter your given name within 39 characters. nee | 
Enter using uppercase Latin alphabet, numerical values, and 

symbols. 

E.g.: HANAKO Your Details -Passport 


Nationality Required 


Details Screen 
@ Nationality 


Select the “Nationality” from the drop-down list. 
* This cannot be changed from “Japan” if you have 
selected “Yes” in “(2) Entry/return procedure category - 
Japanese government-issued passport confirmation”. 
To select a foreign nationality, go back to the “Your 
Details - Entry/Return Procedure Category Screen” and 
change your selection. 
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@ Date of birth 
Date of birth Required 


When you select the calendar icon, a calendar will be displayed to 
select your date of birth. mm/dd/yyyy mm) 


“1960/01/01” is entered by default. e a om 


When you use a PC, the calendar option may not appear. 
In that case, enter the date directly (mm/dd/yyyy). 
E.g.: 01/01/1980 


If you don't know your date of birth, please check “Date of birth Date of birth Required 


unknown”. Date of birth unknown 


If you select “Date of birth unknown”, the following items will be 
@ Details of date of birth unknown 


displayed. 
Birth year 
> Birth year Unknown 
Select the “birth year” from the drop-down list. 
Birth month 
If you don't know, select “Unknown”. 
> Birth month 
Birth day 


Select the “birth month” from the drop-down list. 
If you don't know, select “Unknown”. 


SSS 


nei ee 
Back 
The “Birth day” is set to “Unknown”. 


Your Details 


Passport Details Screen 
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@ Date of expiry 


When you select the calendar icon, a calendar will be displayed to 
select the date of expiry. 


@ Photo of face 


The OCR scanned photo of your face is shown when responding 
“Yes” to “Will you use a Tax-free QR Code?” in the “(2) 
Entry/return procedure category”. 


Confirm that required fields have been entered, then click 
“Next”. 

To cancel operation, click “Back” to return to the “Your 
Details - Entry/Return Procedure Category Screen” or “Your 
Details OCR Scanned Selection Screen”. 


* If the remaining length of your passport is less than 6 months, a 
warning message is shown corresponding to the remaining length. 
Confirm the remaining length and click “Next”. 
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Date of expiry Required 


yyyy/mm/dd mm) 


Photo of face 


To use the Tax-free QR Code, you must register the 
photo of face 

Please scan your passport to register the photo of 
face 


Not registered 


EEB 


Your Details 
Passport Details Screen 


The remaining length of your 
passport is less than 3 
months. You are advised to 
check the date to ensure that 
it does not interfere with your 
travel plans. 


Passport Date of Expiry 
Details Dialog 
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(7) Intended address in Japan (optional) 


This item is optional, but if you have an address in Japan or a place 


you stay frequently, it is recommended to enter the intended = Visit Japan Web @ 
address in Japan as this can be displayed in “4-1 Registering Your details 
Planned Entry/Return” with the information entered first. 

< Back 4/S5pages Next > 


However, if your accommodation in Japan is different each time 
cate | Intended address in Japan (optional) 
you enter and return to Japan, it is recommended that you leave 

this field blank and proceed to “Confirm entered details” without 


entering this item. 


Even if this page is left blank, you can 
proceed to confirm the input details. 


If you live in Japan, or if you have a place to stay or 


a hotel that you frequently use, registering this 
i . : place will make it easier to input information in 
* This screen is not shown when responding “No” to “Japanese subsequent procedures. 
overnment-issued passport confirmation” and “Re-entry permit 
g : : . P P YP Postal code 
confirmation” in (2) Entry/return procedure category”. hyphen not required 
© Postal code l - 
| Enter automatically using postal code 
Enter using numerical values only. (hyphen not required) 
i : Prefecture 
After entering postal code and selecting the “Enter 
automatically using postal code” button, if there is an address 7 . 
associated with the entered postal code, its prefecture and 
: i . ; City 
city name will be automatically set on the “Prefecture” input 
field and the “City” input field. Š x 
@ Prefecture 
Address 
Select “Prefecture” from the drop-down list. 
èe City 
Select “City” from the drop-down list. Hotel name, place of stay 
© Address 


Enter using uppercase Latin alphabet, numerical values, and 


Contact phone number 
symbols. hyphen not required 


E.g.: ZZ CHO 1CHOME-2-345 | | 


@ Hotel name, place of stay 


Enter using uppercase Latin alphabet, numerical values, and 


sym bols. Back | Confirm entered 
= details 
E.g.: ZZ APARTMENT 123 Se 


@ Contact phone number 


Enter using numerical values only. (hyphen not required) Your Details 
E.g.: 0312345678 Intended Address in Japan 
Screen 


Confirm that each field has been entered or that no entry 
is required, then click “Confirm entered details”. 

To cancel operation, click “Back” to return to the “Your 
Details - Passport Details Screen”. 
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(8) Entered Details Confirmation 
= Visit Japan Web (2) 
Confirm the entered details. 
If you want to edit the entered details, you can edit the Your details 


corresponding items by clicking the “Edit” button. 


< Back 5/5pages 


Note that if you have edited details that you have already Confirm entered details 
registered, the following message is also displayed. 


| Entry/return procedure category 


"If you edit passport details, the QR code generated during Do you have a passport issued by the 
5 . 7 . fd i 
immigration clearance and customs declaration procedures Japanese govemment? eRe 
will not be automatically updated. No 


Please update various QR codes after registering the details 
Do you live in Japan and will enter Japan 


you have edited." with a (special) re-entry permission? 
Required 
Confirm that the entered details are correct, and click Yes 


“Register”. 
To cancel operation, click “Back” to return to the “Your 


= : l Paccnnrt detaile Fdit 
Details - Intended Address in Japan Screen”. _ SS 


In addition, when transitioning from the "Home Screen", it ————_ 


Your Details 
Entered Details 
Confirmation Screen 


will return to the "Home Screen". 


Confirm entered details 


If you edit passport details, the 
QR code generated during 
immigration clearance and 
customs declaration procedures 


will not be automatically updated. 
Please update various QR codes 
after registering the details you 
have edited 


| Entry/return procedure category 


Message Prompting Re- 
registration 
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3-1 Registration of Your Details 


(9) Your details entry completion 


A message “Registration complete.” is displayed when 
registration is completed. 


When responding “Yes” to “Japanese government-issued passport 
confirmation” or “Re-entry permit confirmation” in “(2) Entry/return 


procedure category,” click “Back to Home” to return to the “Home 
Screen”. Registration complete. 


Back to Home 


Your Details 
Registration Completion 
Dialog 


When responding “No” to “Re-entry permit confirmation” in the “(2) 
Entry/Return Procedure Category”, click “Check VISA 
requirement” and go to the “VISA Details Screen”. 


Registration complete. 


Next, check whether or not you need to 
apply for a VISA 


Check VISA requirement 


Your Details 
Registration Completion 
(VISA Details) Dialog 
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(10) Check VISA details 


* This screen is not shown when responding “Yes” to “Japanese 
government-issued passport confirmation” or “Re-entry permit 
confirmation” in the “(2) Entry/return procedure category”. 


@ Check need of VISA to enter 


Select “Yes” if you have a VISA. Select “No”, if you do not. 


If you select “No”, a website will be shown so you can check whether 
or not you need a VISA to enter Japan. 


Check the VISA details, and click “Back to Home” to return to 
the “Home screen”. 
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= Visit Japan Web @ 


Check VISA details 


| Questions 


Do you have a VISA to enter Japan? 


O Yes e No | 


| Guidance 


Check whether or not you need a VISA to 
enter Japan. Check your VISA requirements 
using the following site. 


VISA Information | Ministry of Foreign 
Affairs of Japan 


Back to Home | 


Check VISA details 
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(11) When Disembarkation Card For Foreigner is not applicable 


If you select “Yes” on the “Your Details- Entry/Return Procedure 
Category Screen” (Japanese citizens and foreigners re-entering), 
the “Disembarkation card For Foreigner” is grayed out on the 
“Japan Entry/Return Procedures Screen”, and information 
registration is not required. 
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= Visit Japan Web Q 


Japan entry/return procedure 


XXX Travel 
2023/06/12 


O Fdit plan [i] Delete 


Applicant 


DIGITAL HANAKO v 


Please switch the applicant and prepare the procedures for 
everyone 


í Selection of family members | 


| Preparation for immigration clearance 


Japanese citizens and foreigners with a re- 
entry permission do not need to fill this in. 


| Preparation for customs declaration 


Declaration of Personal Effects 


Ag and Unaccompanied Articles 
Not registered 


Back 


Japan Entry/Return 
Procedure Screen 
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3-1 Registration of Your Details 


(12) JNTO official global website 


When responding “Yes” to “Japanese government-issued passport = 


= Visit Japan Web @ 
confirmation” or “Re-entry permit confirmation” in the “Your Details 
- Entry/Return Procedure Category Screen,” a link to the JNTO | Register user 
Official global website is not displayed. Register details if you are using Visit Japan Web 


After registration, please proceed to "Register 
planned entry/return". 


e Your details 
= @Registered 


Details of family members 
py traveling with you 
Not registered 


| Register planned entry/return 


Register information required for entry/return 
procedures when arriving in Japan 


Most recent planned entry 


XXX Travel 
Planned arrival date in Japan : 2023/06/30 
All entry/return schedule 


Register new planned 


+ 


entry/return 


| Use after entering Japan 


Register details required for functions that can be 
used during your stay in Japan 


tk Procedure during stay in Japan 


Japan official travel guide JNTO 


Official guide for travelling Japan > 


Home Screen 
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3-2 Editing Your Details 


If you have already registered your details with “3-1 Registration of Your Details ", you can edit your 


details. 
= Visit Japan Web (2) 


[ Register user 


(1) Your Details 


Click “Your Details” on the “Home Screen”, 


Register details if you are using Visit Japan Web 


and edit your details using Visit Japan Web. na a please proceed to "Register 
planned entry/return’. 
Click “Your Details” and proceed to the e Your details 
"Your Details Entered Details Confirmation Screen”. 
For editing, refer to “(2) Entry/return procedure category” petalis of tamilyimeiibers 
to “(10) Check VISA details” in 2. traveling with you 
“3-1 Registration of Your Details”. 


-_ @Registered 


Not registered 


| Register planned entry/return 


Register information required for entry/return 
procedures when arriving in Japan 


Most recent planned entry 


| > XXX Travel 


Planned arrival date in Japan : 2023/06/30 


All entry/return schedule 


Register new planned 
entry/return 


+ 


| Use after entering Japan 


Register details required for functions that can be 
used during your stay in Japan 


| tk Procedure during stay in Japan | 


Japan official travel guide JNTO 


Official guide for travelling Japan > 


Home Screen 
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3-3 Register Family Members Traveling with You 


If you have already registered your details with “3-1 Registration of 
Your Details ", you can register details for family members traveling 


. = Visit Japan Web 
with you. Jap © 
| Register user 
(1) Details of family members traveling with you Register details if you are using Visit Japan Web 
After registration, please proceed to "Register 
Click “Details of family members traveling with you” on the planned entry/return”. 
Home Screen, and register the details of family members 
' : . 2 e Your details 
traveling with you using Visit Japan Web. - @Registered 
* Registering details of one family member traveling with you changes Details of family members 


æ traveling with you 


the status from “Not registered” to “1 persons already registered”. This 


Not registered 


number changes depending on the number of people registered. 
If there are people with an expired passport, “Passport expired” is 
displayed. | Register planned entry/return 


Register information required for entry/return 
procedures when arriving in Japan 


If there are no people with an expired passport, but the remaining 
length of their passport is less than 6 months, “Check remaining length Home Screen 
of passport” is displayed. 


Click “Details of family members traveling with you” and 
proceed to the “Details of Family Members Traveling with 
You - Add/Edit /Delete Screen”. = Visit Japan Web @ 


Details of family members 
traveling with you 


(2) Add family members traveling with you panadas 


Entry and return procedures will be processed 
Add the details of family members traveling with you use Visit one person at a time. 
Those who are unable to complete 
procedures alone, such as babies and 
You can register up to 10 family members traveling with you. infants, can be registered as family members 
traveling with you. 


Japan Web. 


Entry and return procedures will be processed one person at a One:immigtadon:dodimentis feguiediper 
f person. 
time. 


Those who are unable to complete procedures alone, such as 

babies and infants, can be registered as family members 

traveling with you. *Up to 10 people can be added 
One immigration document is required per person. 


| Back to Home 


Click “Add”. 


Details of Family Members 
Traveling with You 
Add/Edit/Delete Screen 
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3-3 Register Family Members Traveling with You 


(3) Copy details from substitute 


Details registered by substitute can be used for registering family 
members traveling with you. 

To use them, select the details registered by substitute. 

If there are no details to use, select “Proceed to registration without 
using details”. 


* For details on how to use the substitute entry function, refer to the 
Visit Japan Web Instruction Manual (Substitute Entry). 


* This screen is not shown when there are no details registered by 
substitute. 


Click “Next” to proceed to the “Details of Family Members 
Traveling with You - Entry/Return Procedure Category Screen” 


(4) Entry/return procedure category 


Enter this in the same procedure as “3-1 Registration of Your Details” 


(5) Select registration method 


Enter this in the same procedure as “3-1 Registration of Your Details” 
* This screen is not shown when selecting details registered by 


substitute. 


(6) How to scan your passport with the camera 


Enter this in the same procedure as “3-1 Registration of Your Details” 


(7) OCR scan 


Enter this in the same procedure as “3-1 Registration of Your Details” 


(8) Passport details entry 


Enter this in the same procedure as “3-1 Registration of Your Details” 
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Details of family members 
traveling with you 


| Select family members traveling with 
you 


Use details entered by substitute? 
Required 

Details registered by your substitute have been 
found 

To use the details, select the correct item and press 
Next 


test 
DIGITAL HANAKO 


O DIGITAL HANAKO | 


using details 


Details of Family Members 


Proceed to registration without 


Traveling with You 
Select Family Members 
Traveling with You 
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(9) Entered Details Confirmation 


Confirm the entered details. 
If you want to edit the entered details, you can edit the 
corresponding items by clicking the “Edit” button. 


Note that if you have edited details of family members traveling 
with you that you have already registered, the following message 
is also displayed. 


"If you edit passport details, the QR code generated during 
immigration clearance and customs declaration procedures 
will not be automatically updated. 

Please update various QR codes after registering the details 
you have edited" 


Confirm that the entered details are correct, and click 
“Register”. 

To cancel operation, click “Back” to return to the 
“Details of Family Members Traveling with You - 
Passport Details Screen”. 
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Details of family members 
traveling with you 


< Back 4/4pages 


Confirm entered details 


| Entry/return procedure category 


Do you have a passport issued by the 
Japanese government? Required 


Yes 


l Passport details 


Passport number AB1234567 
Required 


Surname Required DIGITAL 


Details of family members 
traveling with you - Entered 
Details Confirmation Screen 


Confirm entered details 


If you edit passport details, the 
QR code generated during 
immigration clearance and 
customs declaration procedures 


will not be automatically 
updated. 

Please update various QR codes 
after registering the details you 
have edited 


|Entry/ return procedure category 


Message Prompting Re- 
registration 
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(10) Entering details about family members traveling with 
you complete 


A message “Registration complete” is displayed when 
registration is completed. 


When responding “Yes” to “Japanese government-issued passport 
confirmation” or “Re-entry permit confirmation” in the “(4) 
Entry/return procedure category”, click “Back to Home” to return 
to the “Home Screen”. 


When responding “No” to “Re-entry permit confirmation” in the 
“(4) Entry/Return Procedure Category”, click “Check VISA 
requirement” and go to the “VISA Details Screen”. 


(11) Check VISA details 


Enter this in the same procedure as “3-1 Registration of Your 
Details” 
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Registration complete. 


| Back to Home 


Details of family members 
traveling with you - 
Registration Completion Dialog 


Registration complete. 


Next, check whether or not you need 
to apply for a VISA 


Check VISA requirement 


Details of Family Members 
Traveling with You 
Registration Completion 
(VISA Details) Dialog 
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3-4 Editing Details of Family Members Traveling with You 


If you have already registered your details with “3-1 Registration of Your Details ”, and have already registered 
your details, you can edit details of family members traveling with you. 


(1) Details of family members traveling with you 


Click “Details of family members traveling with you” on the 
Home Screen, and edit the details of family members traveling 
with you Visit Japan Web. | Register user 


= Visit Japan Web @ 


Register details if you are using Visit Japan Web 
Click “Details of family members traveling with you” Atter registration piense proceed fo Register 


planned entry/return". 
and proceed to the “Details of Family Members 


Traveling with You- Add/Edit/Delete Screen”. e Your details 
S @ Registered 


Details of family members 


a2 traveling with you 
@1 persons already registered 


| Register planned entry/return 


Register information required for entry/return 
procedures when arriving in Japan 


Most recent planned entry 


XXX Travel 
> Planned arrival date in Japan : 
2023/04/20 


All entry/return schedule 


Home Screen 
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(2) Edit family members traveling with you 


Edit the details of family members traveling with you who use Visit Japan Web. 


Entry and return procedures will be processed one person ata 
time. 

Those who are unable to complete procedures alone, such as 
babies and infants, can be registered as family members traveling 
with you. 

One immigration document is required per person. 


Click on the details of family members traveling with you 
that you want to edit and proceed to the “Details of Family 
Members Traveling with You - Entry/Return Procedure 
Category Screen”. 

For editing, refer to “(4) Entry/Return Procedure Category” 
to “(11) Check VISA Details” in “3-2 Register Family 
Members Traveling with You”. 
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= Visit Japan Web (2) | 


Details of family members 
traveling with you 


| Add/edit /delete 


Entry and return procedures will be processed 
one person at a time. 

Those who are unable to complete 
procedures alone, such as babies and 
infants, can be registered as family members 
traveling with you. 


One immigration document is required per 
person. 


DIGITAL TARO i 
F N 


DIGITAL JIRO 


DIGITAL HANAKO £ iW 


*Up to 10 people can be added 


| Back to Home 


Details of Family Members 
Traveling with You 
Add/Edit/Delete Screen 


Chapter 3 User Registration 
3-5 Delete Details of Family Members Traveling with You 


3-5 Delete Details of Family Members Traveling with You 


If you have already registered your details with “3-1 Registration of Your Details ”, and have already registered 
your details, you can delete details of family members traveling with you. 


(1) Details of family members traveling with you = Visit Japan Web (2) | 


Click “Details of family members traveling with you” on the 
Home Screen, and delete the details of family members traveling 
with you on Visit Japan Web. 


| Register user 


Register details if you are using Visit Japan Web 
After registration, please proceed to "Register 
planned entry/return". 


i x s . . j e Your details 
Click “Details of family members traveling with you”, - @Registered 
A NI 


and proceed to the “Details of Family Members 


Traveling with You- Add/Edit/Delete Screen”. Details of family members 


PA traveling with you 
@2 persons already registered 


| Register planned entry/return 


Register information required for entry/return 
procedures when arriving in Japan 


Most recent planned entry 


XXX Travel 
Po Planned arrival date in Japan : 


Home Screen 
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(2) Delete family members traveling with you 


Delete the details of family members traveling with you who use Visit Japan Web. 


On the "Details of Family Members | = Visit Japan Web Q 
Traveling with You- Add/Edit/Delete Screen", 
Click the "Delete button" of the details of family Details of family members 
members traveling with you that you want to delete. traveling with you 

| Add/edit /delete 


Entry and return procedures will be processed 
one person at a time. 

Those who are unable to complete 
procedures alone, such as babies and 
infants, can be registered as family members 
traveling with you. 


One immigration document is required per 


person. 

DIGITAL TARO 2 WW 
DIGITAL JIRO Aa) 
DIGITAL HANAKO £ iW 


*Up to 10 people can be added 


Back to Home 


Details of Family Members 


Traveling with You 
Add/Edit/Delete Screen 
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(3) Delete confirmation dialog 


The “Delete confirmation dialog” will be displayed. 
Check that there are no errors in the “Details of family 


members traveling with you”. Delete Details of Family 
Members Traveling with You 


If you want to delete your “Details of famil , ; . 
y 
Delete the following details of family 


members traveling with you,” click “Delete”. members traveling with you? 
H H Li LLA 
To cancel the deletion, click “Back” to return to the DIGITAL HANAKO 
“Details of Family Members Traveling 
with You- Add/Edit/Delete Screen”. Å Registered information will not be 


displayed after deletion 


In addition, it will also be deleted 
fram ranictarad traval infarmatinn 


Delete Details of Family 
Members Traveling with 
You - Delete Confirmation 
Dialog 


(4) Delete Complete Dialog 


A message “Delete complete” is displayed 


Click “Back to Details of Family Members Traveling 
with You” to return to the “Details of Family Members 


Traveling with You- Add/Edit/Delete Screen”. 
Delete complete 


Back to Details of Family Members 
Traveling with You 


Delete Details of Family 

Members Traveling with 

You - Delete Complete 
Dialog 
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Chapter 4 Registering Planned Entry/Return 


The position of this chapter in the overall system is indicated by blue highlighting. 


Preparation for 


Visit Japan Web 
STEP 0 ‘STEP 4 | STEP2 | STEP3 | STEP 4 i 
Create Account - i Register user i Register i Register required i Show QR code on ; 
Login l information : arrival schedule i information ! the screenateach i 
: | onarrival procedure į procedure - 
Chapter 1 l ' PAESE Chapter5 |! 
Before Using j : i i Link VISA : i 
| | | | 
4 i I : Chapter 6 i 
i Preparation for 
Chapter 2 i Chapter 3 i Chapter 4 i Immigration Clearance ; 
Register account - User Register Planned g : 
Login Registration Entry/Return l Chapter 7 i 


‘optional 


Chapter 9 Common 


System Overview 


i l ; Customs Declaration 
Appendix i i 
Offline usage H i ' 
i l i i Chapter 8 
ae eee ' n a a a aa a a a a a a a aaa aaa >| Procedure during 
==> Recommended i À i stay in Japan 
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4-1 Registering Planned Entry/Return 


Here you will register information required for entry/return procedures when arriving in Japan. 


(1) New registration of planned entry/return = Visit Japan Web (7) 


Click “Register new planned entry/return” on the “Home 


| Register user 
Screen” and proceed to “Register planned entry/return - 


Register details if you are using Visit Japan Web 
Planned Entry/ Return Screen”. After registration, please proceed to "Register 


planned entry/return". 


e Your details 
= 


. @ Registered 
You can register up to 100 schedules for planned 


entry/return. 


Details of family members 
Paa traveling with you 
© 1 persons already registered 


To check a registered plan, click “All entry/return schedule” to go 
to “All entry/return schedule”. | Register planned entry/return 


Register information required for entry/return 
procedures when arriving in Japan 


Most recent planned entry 
XXX Travel 
Planned arrival date in Japan : 
2023/06/30 


| All entry/return schedule 


Register new planned 
entry/return 


+ 


| Use after entering Japan 


Home Screen 


| Register planned entry/return 


Register information required for entry/return 
procedures when arriving in Japan 


Most recent planned entry 


XXX Travel 
+ Planned arrival date in Japan : 


2023/06/30 


All entry/return schedule 


Register new planned 


= 


entry/return 
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(2) All entry/return schedule 


All entry/return schedules are displayed. 


Select the newest/oldest planned arrival date from the drop-down list 
to change the displayed order. 


Select the planned entry/return you want to check, and proceed to 
“Japan Entry/Return Procedure”. 


To skip checking the planned entry/return, click “Back to Home” to 
return to the Home screen. 
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(= Visit Japan Web @ 


Jan entry/return schedule 


Register information required for entry/return 
procedures when arriving in Japan 
Total 22 details 1/3 pages 


Newest planned arrival date v 


XXX Travel 
Planned arrival date in Japan : 2023/10/24 


XXX Travel 

Planned arrival date in Japan : 2023/09/22 
XXX Travel 

+> Planned arrival date in Japan : 2023/09/13 


XXX Travel 
) } Planned arrival date in Japan : 2023/09/13 


P n 
Back to Home 


All Entry/Return Schedule 
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(3) Copy entry/return details 


To register new details, registered entry/return details can be copied. 


© Copy registered details from travel agent 


To copy details registered by substitute, select the applicable details 


from the “Copy registered details from travel agent” category. 


* For details on how to use the substitute entry function, refer to_ 
Visit Japan Web Instruction Manual (Substitute entry). 


@ Copy VISA details 
@ If VISA details cannot be used 


Choices are not shown when responding “Yes” to “Japanese 
government-issued passport confirmation” or “Re-entry permit 
confirmation” in the “(2) Entry/return procedure category” of “3-1 
Registration of Your Details”. 


@ If VISA details can be used 


Choices are shown when responding “No” to “Re-entry permit 
confirmation” in the “(2) Entry/return procedure category” of “3-1 
Registration of Your Details”. 


© Copy registered entry/return details 
To copy details registered in the past, select the applicable details 
from the “Copy registered entry/return details” category. 


To skip using details in © to ® above, select “Proceed to 
registration without copying details”. 

Choices © and © are not shown when there are no details 
available. 


Confirm that required items have been selected, then click 
“Next”. 


If a travel agent or registered details are selected, proceed to 


“(4) Check entry/return details”. 


If “Copy details from VISA application” is selected, proceed to 


“(5) Enter VISA issue numberIssue number”. 


If “Proceed to registration without copying details” is 
selected, proceed to “(6) Planned entry/return”. 


To cancel registration, click “Back” to return to the 
“Home Screen”. 
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Visit Japan Web Q 


Register Planned Entry/Return 


| Copy entry/return details 


Copy registered details? Required 


To copy the details, select the applicable item and 
press Next 


Copy registered details from travel 
agent 


XXX Travel (XXX Agency) 
O Planned arrival date in Japan: 

2023/06/30 

Data updated: 2023/06/13 (UTC) 


VISA details 


Copy details from VISA 
application 


O 


Copy only the intended address in 
Japan from the registered entry/return 
details 


XXX Travel 
© Planned arrival date in Japan: 
2023/06/30 


© èo Travel 
© Planned arrival date in Japan: 
2023/06/23 


Proceed to registration without 
copying details 


C- | 


Register Planned 


Entry/Return 
Copy Entry/Return 
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(4) Check entry/return details 

= Visit Japan Web (?) 
Check the copied entry/return details. 

Register Planned Entry/Return 


* Only “Intended address in Japan” is shown if past registered 
entry/return details are selected. 


Check entry/return details 


| Planned entry/return 


Trip name XXX Travel 
Check the copied details, and to use them, click “Copy Planned arrival date 2023/06/30 
these entry/return details” to proceed to the “Planned in Japan 
Entry/Return”. Airline company JL : JAPAN 
; ; name AIRLINES(JAL) 
To change the copied details, click “Back” to return to the 
Flight number 1234 


“Copy entry/return details”. 


| Intended Address in Japan 


Postal code 1020094 
Prefecture TOKYO TO 
City CHIYODA KU 
Address ZZ 


Hotel name, place 
of stay 


Contact phone 09012345678 
number 


Copy these entry/return details 


Register Planned 


Entry/Return 
Check Entry/Return 
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(5) Enter VISA issue number = Visit Japan Web 2) 


Check the VISA details used as details from your VISA application. Register Planned Entry/Return 
Entering the issue number and clicking “Obtain VISA details” | Enter VISA issue number 
displays the VISA details that can be copied. 


Enter the issue number and press 
“Obtain VISA details" 


Check the copied details, and to use them, click “Copy SOTOS 

these VISA details” to proceed to the “Planned 

Entry/Return”. Tn 
To skip copying the VISA details, click “Back” to return to 


the “Copy entry/return details”. 


Check VISA details 


Occupation Self-owned 
business 
Home address GERMANY 


(country name) 


Planned arrival date 2023/02/22 
in Japan 


Intended length of 9 Year 
stay in Japan 


99 Month 
99 Day 
Hotel name, place ABC HOTEL 
of stay 
Contact phone 03447767751234 
number 


Copy these VISA details 


Register Planned 
Entry/Return 
Enter VISA Issue Number 
Screen 


(59) 


Chapter 4 Registering Planned Entry/Return 
4-1 Registering Planned Entry/Return 


(6) Planned entry/return = Visit Japan Web @ 


Enter your planned entry/return. 


Trip name 


Enter the trip name. 

E.g.: New Year trip home 

* If left blank, the “estimated date of arrival in Japan” 
will be automatically input. 


Planned arrival date in Japan 


When you select the calendar mark, a calendar will be 
displayed to select the planned arrival date in Japan. 
You can register plans up to December 31 the following 
year. 

When you use a PC, the calendar option may not 
appear. 

In that case, enter the date directly (mm/dd/yyyy). 
Example: 01/01/2023 


Airline company name 


Select the “Airline company name” from the drop-down 
list. 
Enter the “flight number” or “boarded flight name”. 


Flight number (numbers only) 


Enter using numerical values only. 

E.g.: 1234 

*If the airline company name is not “ZZ: OTHER 
AIRLINE”, this can be input. 


Boarded flight number 


Enter using uppercase Latin alphabet and numerical values only. 


E.g.: 221234 


Register Planned Entry/Return 


| Planned entry/return 


Trip name 
Adding a name to your planned entry/return 
makes it easier to manage multiple plans. 


Planned arrival date in Japan Required 


yyyy/mm/dd A | 


@ Boarded flight number 


Airline company name Required 
For codeshare flights, please enter the name of 
the main airline company name 


| ] 


Flight number (numbers only) Required 
For codeshare flights, please enter the main flight 
number 


[ = Next 


Register Planned 
Entry/Return - Planned 


Entry/Return Screen 


You can enter this field when the airline company name is “ZZ: OTHER AIRLINE”. 


Confirm that required fields have been entered, 


then click “Next”. To cancel operation, click “Back” to return to the “Home Screen”. 
To cancel operation, click “Back” to return to the “Copy Entry/Return Details Screen” or the “Home 


Screen”. 
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(7) Intended Address in Japan 


Enter your intended address in Japan. 

If you have already entered your intended address in Japan in “3-1 Registration of Your Details”, all fields are 
automatically populated. If you are a resident of Japan or have a place of stay that you frequently use in Japan, 
we recommend that you refer to this chapter and enter that information. 


= Visit Japan Web 
@ Postal code £ © 


Enter using numerical values only. (hyphen not required) Register Planned Entry/Return 
After entering postal code and selecting the “Enter 


; i n g Intended Address in Japan 
automatically using postal code” button, if there is an | p 


address associated with the entered postal code, its AA pa 7 
prefecture and city name will be automatically set on the 
“Prefecture” input field and the “City” input field. | 


@ = Prefecture Enter automatically using postal code 


Select “Prefecture” from the drop-down list. Prefecture Required 

e City - v | 
Select “City” from the drop-down list. City Required 

@ Address i i | 
Enter using uppercase Latin alphabet, numerical values, Address Required 
and symbols. | 
E.g.: ZZ CHO 1CHOME-2-345 

Hotel name, place of stay 

@ Hotel name, place of stay | 

Enter using uppercase Latin alphabet, numerical values, 


and symbols. Contact phone number Required 
E.g.: ZZ HOTEL 123 hyphen not required 
@ Contact phone number | 


Enter using numerical values only. (hyphen not required) 


E.g.: 819012345678901 [we | 
Back Next | 


Confirm that required fields have been entered, 
then click “Next”. To cancel operation, click 
“Back” to return to the “Register Planned 
Entry/Return - Planned Entry/Return Screen” 


Register Planned 
Entry/Return - Intended 
Address in Japan Screen 
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(8) Select family members traveling with you 


If you have family members traveling with you, select 
“Family members traveling with you” 

*To register details of family members traveling with you, 
you will need to follow the separate procedures in “3-2 
Register Family Members Traveling with You”. 


*If you have not registered family members traveling with 
you, the “Register Planned Entry/Return - Selection of 


family members traveling with you screen” will be skipped. 


Entry and return procedures will be processed one person 
at a time. 

Those who are unable to complete procedures alone, such 
as babies and infants, can be registered as family 
members traveling with you. 


One immigration document is required per person. 


@ Select family members traveling with you 


Click the check box next to the name of the family 
member traveling with you. 

You can select multiple family members traveling with 
you. 


Confirm that family members traveling with 
you have been checked, then click “Confirm 
entered details” and proceed to the “Register 
Planned Entry/Return - Input Confirmation 
Screen”. 

To cancel operation, click “Back” to return to 
the “Register Planned Entry/Return - Intended 


Address in Japan Screen”. 
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= Visit Japan Web (2) 
Register Planned Entry/Return 


| Select family members traveling with 
you 


Entry and return procedures will be 
processed one person at a time. 

Those who are unable to complete 
procedures alone, such as babies and 
infants, can be registered as family 
members traveling with you. 


Each person requires their own entry 
procedure documentation. 


Please select family members traveling 
with you. 


DIGITAL HANAKO You 


Family members 


DIGITAL TARO 


traveling with you 


Confirm entered 
details 


Register Planned 
Entry/Return - Select Family 
Members Traveling with You 

Screen 
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(9) Confirm entered details 


Confirm the entered details. 
If you want to edit the input contents, you can edit the corresponding items by clicking the “Edit” button. 


Confirm that the input contents are correct, and click = Visit Japan Web o 
“Register plan”. 
If you want to stop entering information, click Register Planned Entry/Return 


“Back” and return to the "Register Planned 
Entry/Return - Selection of Family Members 
Traveling with You Screen” or " Register Planned 
Entry/Return - Intended Address in Japan Screen”. 


Confirm entered details 


| Planned entry/return 


Trip name XXX Travel 


Planned arrival date 2023/06/30 
in Japan Required 


Airline company JL : JAPAN 


name Required AIRLINES(JAL) 
Flight number 1234 

Required 

| Intended Address in Japan 
Postal code 1020094 


Prefecture Required TOKYO TO 
City Required CHIYODA KU 


Address Required ZZ CHO 1CHOME-2- 
345 


Hotel name, place ZZ HOTEL 123 
of stay 


Contact phone 090123456789 
number Required 


| Select family members traveling with 


you 
Leait_] 


Family members DIGITAL TARO 
traveling with you 


Register Planned 


Entry/Return - Input 
Confirmation Screen 
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(10) Registration of planned entry/return complete 


"Registered planned entry/return” is displayed. 


If you want to change your personal information, 
details of family members traveling with you, or 
your planned entry/return, click “Back to Home” 
and go back to the “Home Screen”. 


By selecting the planned entry/return that has been a AA e 
added to the “Home Screen”, you can start the 

entry/return procedures. © 

By selecting the planned entry/return that has been added to 
the “Home Screen” or “All Entry/Return Schedule Screen”, | 


you can start the entry/return procedures. 


Back to Home | 


To proceed to immigration inspection, and customs | To entry/return procedure | 
declaration, click “To entry/return procedure”. You 
will be redirected to “Japan Entry/Return Procedure 
Screen”. 


Register Planned 
Entry/Return - Registration 
Completion Dialog 
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4-2 Edit Planned Entry/Return 


If you want to Edit a planned entry/return you have registered, you 
can change it from the “Japan Entry/Return Procedure Screen”. = Visit Japan Web @ 


Japan entry/return procedure 


XXX Travel 
(1) Editing a Planned Entry/Return | 2023/06/30 


Click “Edit plan” on the “Japan entry/return procedure screen,” and ieee 


proceed to “Register planned entry/return - Planned entry/return 
Applicant 


Screen”. 


DIGITAL HANAKO v | 


The currently registered information is displayed on the screen. Check Please switch the applicant and prepare the procedures 
= A for everyone 
and edit the details. 


Selection of family members 


For details about Editing a plan, refer to “(6) Planned 
Entry/Return” to “(10) Registration of Planned Entry/Return | Before Entry into Japan 
Complete” in “4-1 Registering Planned Entry/Return”. 


visa Link VISA (optional) | 


| Preparation for immigration clearance 


_ Disembarkation Card For 


Foreigner 
Not registered 


| Preparation for customs declaration 


Declaration of Personal Effects 


Ag and Unaccompanied Articles 


Not registered 


Back 


Japan Entry/Return 
Procedure Screen 
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4-3 Delete Planned Entry/Return 


If you want to delete a planned entry/return, you can delete it 


from the “Japan Entry/Return Procedure Screen”. = VARAN we? @ 


_ Japan entry/return procedure 


XXX Travel 
2023/06/30 


(1) Deleting a Planned Entry/Return 
O Edit plan 


Click “Delete” in the “Japan Entry/Return Procedure Screen”. 


Applicant 


DIGITAL HANAKO v 


Please switch the applicant and prepare the procedures 


for everyone 
Selection of family members 


| Before Entry into Japan 


| vig Link VISA (optional) | 


| Preparation for immigration clearance 


Disembarkation Card For 


Ss X 
“@ Foreigner 
Not registered 


| Preparation for customs declaration 


Declaration of Personal Effects 


= 
(Ag and Unaccompanied Articles 
Not registered 


Japan Entry/Return 
Procedure Screen 


(66) 


Chapter 4 Registering Planned Entry/Return 
4-3 Delete Planned Entry/Return 


(2) Delete confirmation dialog 


The “Delete confirmation dialog” will be displayed. Check that there 
are no errors in the “Planned entry/return”. 


If you want to delete your “Planned entry/return,” click “Delete”. 


To cancel the deletion, click “Back” to return to the “Japan 
Entry/Return Procedure Screen”. 


(3) Delete Complete Dialog 


A message “Delete complete” is displayed. 


Click “Back to Home” to return to the “Home screen”. 
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Delete Planned entry/return 


Delete the following plans? 


XXX Travel 


Planned arrival date in Japan: 
2023/06/30 


A. Registered information will not be 
displayed after deletion 


Information that have already 
been submitted to administrative 
agencies will not be deleted 


E 


Japan Entry/Return 
Procedure 
Delete Confirmation Dialog 


Delete complete 


Back to Home 


Japan Entry/Return 
Procedure 
Delete Complete Dialog 
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4-4 Editing Family Members Traveling with You 


If you want to add or delete family members traveling with you after = Visit Japan Web 9 
“4-1 Registering Planned Entry/Return”, you can change that from 
the “Japan Entry/Return Procedure Screen”. Japan entry/return procedure 
XXX Travel 
2023/06/30 
. . F O Edit plan [i] Delete 
(1) Add/delete family members traveling with you 
Click “Selection of family members” in the “Japan Applicant 
Entry/Return Procedure Screen”, and proceed to the DIGITAL HANAKO n | 
“Selection of Family Members Traveling with You Screen”. 


Please switch the applicant and prepare the procedures 


for everyone 
| Selection of family members 


| Before Entry into Japan 


visa Link VISA (optional) | 


| Preparation for immigration clearance 
| 


| z Disembarkation Card For 


Foreigner 
Not registered 


| Preparation for customs declaration 


Declaration of Personal Effects 


Ag and Unaccompanied Articles 
Not registered 


Back 


Japan Entry/Return 
Procedure Screen 
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(2) Selection of family members traveling with you 


Add/delete registered family members traveling with you. 
*To register details of family members traveling with you, you will need to follow the separate procedures in “3-2 


Register Family Members Traveling with You”. 


e Please select family members traveling with you 
= Visit Japan Web @ 
Click the check box next to the name of the family 
member traveling with you. Select family members traveling 


You can select multiple family members traveling with with you 


you. 

| Select family members traveling with 
you 

If you click unchecked family members traveling with 

Entry and return procedures will be 


you, they will be added to family members traveling A 
processed one person at a time. 


with you. Those who are unable to complete 

If you click checked family members traveling with procedures alone; suchas pabis and 
infants, can be registered as family 

you, they will be deleted from family members members traveling with you. 


traveling with yeu, Each person requires their own entry 


procedure documentation. 


Please select family members traveling 


z E F 5 with you. 
Confirm that the family members traveling with y 
m DIGITAL JIRO You 
you checks have been changed, and click 
“Register”. DIGITAL TARO rany memea 


traveling with you 


To cancel operation, click “Back” to return to catenins 


DIGITAL HANAKO ele ate 
the “Japan Entry/Return Procedure Screen”. FS ES 


| oe | | D 25 


Selection of Family Members 


Traveling with You Screen 
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(3) Completion of Selection of family members traveling with you 


“Registration complete.” is displayed. 


Click “Back to Entry/Return Procedure” to go back to 
the “Japan Entry/Return Procedure Screen”. 


Registration complete. 


| Back to Entry/Return Procedure | 


Selection of Family Members 
Traveling with You - 
Registration Completion 
Dialog 
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Chapter 5 Link VISA (Optional) 


The position of this chapter in the overall system is indicated by blue highlighting. 


Appendix i 
Offline usage i 


Visit Japan Web 
STEP 0 i STEP4 i STEP2 | STEP3 | STEP4 i 
Create Account - i Register user i Register i Register required i Show QRcode on : 
Login i information ! arrival schedule i information ! the screenateach i 
: ; onarrivalprocedure ; procedure i 
Chapter 1 : ! eee Chapter5 $ i 
Before Using i d i Link VISA : i 
: : : ! : i 
i i l i Chapter 6 i 
i ; ! Preparation for i 
Chapter 2 i Chapter 3 i Chapter 4 i Immigration Clearance i 
Register account - User Register Planned ; ! 
Login i Registration Entry/Return Chapter 7 i 
Preparation for i 
Customs Declaration : 


Chapter 8 
Procedure during 
stay in Japan 


=> Required 


==> Recommended 
-optional 


Chapter 9 Common 


System Overview 
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5-1 Checking VISA Details 


If you already received a VISA, you can check the VISA details of the application. 
* Only shown when responding “No” to “Re-entry permit 


= Visit Japan Web @ 
confirmation” in the “(2) Entry/return procedure category” of “3-1 
Registration of Your Details”. Japan entry/return procedure 

XXX Travel 

2023/06/30 

» Edit plan Delete 

(1) Linking VISA 7 p 
Click “Link VISA (Optional)” in the “Japan Entry/Return Procedure Applicant 
Screen”. DIGITAL LEON < 


Please switch the applicant and prepare the procedures 


If the VISA is not linked (no status shown), proceed to “(2) Enter for everyone 


VISA issue number”. Selection of family members 
If the VISA is linked (with status shown), proceed to “(3) Check VISA 
details”. 


| Before Entry into Japan 


* If “Copy VISA details” is selected when registering a planned 
entry/return, the VISA will be linked. If a VISA application is 
submitted online, the status is shown as “Obtain Japan e-VISA”. If a 
printed VISA application is submitted, the status is shown as “Apply 


Link VISA (optional) 
a= @ Obtain Japan e-VISA 


Japan Entry/Return 
Procedure Screen 


VISA sticker to passport”. 


| Before Entry into Japan 


wert Link VISA (optional) 
a= @Apply VISA sticker to passport 
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(2) Enter VISA issue number 


Enter the issue number and obtain VISA details. 


* This screen is not shown when the VISA is linked. 


Check that the issue number has been entered, and click 
“Obtain VISA details” to proceed to “Check VISA details”. 
If you do not obtain VISA details, click “Back” to return to 


“Japan Entry/Return Procedure”. 


(3) Check VISA details 


To check the issue number or VISA issuance notice, click “Show 
issuance notice”. 

* Clicking “Show issuance notice” goes to an external site (issuance 
notice page). 

* “Show issuance notice” is shown when submitting a VISA application 
online. 


To check other issuance notices, click “Check other issuance notice” to 
return to the “Enter VISA issue number” and enter a different issue 
number. 


After checking the issuance notice, click “Back” to return to the “Japan 
Entry/Return Procedure Screen”. 


(73) 


Visit Japan Web e 


Link VISA (optional) 


| Enter VISA issue number 


Enter the issue number and press 
"Obtain VISA details" 


Obtain VISA details | 


Back 


Link VISA 
Enter VISA Issue Number 
Screen 


Visit Japan Web (2) 
Link VISA (optional) 


| check VISA details 


Issue number AB12345678 


Information is available on the VISA you applied 
for through e-VISA. To check the details, press 
Show issuance notice 


Show issuance notice 


Check other issuance notice 


Back 


Link VISA 
Enter VISA Issue Number 
Screen 


Chapter 6 Immigration Clearance 


The position of this chapter in the overall system is indicated by blue highlighting. 


Visit Japan Web 
STEP 0 i STEP 1 STEP 2 | STEP3 | STEP 4 i 
Create Account - i Register user i Register i Register required i Show QR code on ; 
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Chapter 9 Common 


System Overview 
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Chapter 6 Immigration Clearance 
6-1 Disembarkation Card For Foreigner Registration 


6-1 Disembarkation Card For Foreigner Registration 


Register the disembarkation card, which is necessary 


= Visit Japan Web @ 
for applying for landing. 
After registering the disembarkation card, you can apply for Japan entry/return procedure 
landing by presenting the QR code to the immigration XXX Travel 
. 2023/06/30 
inspector. 


GO Edit plan [i] Delete 


(1) Disembarkation Card For Foreigner registration 


Applicant 
Preparation for immigration clearance DIGITAL HANAKO . 
Click “Disembarkation Card For Foreigner” in the “Japan 7 EEN n m 
Areria the applicant and prepare the procedures 
Entry/Return Procedure Screen”, and proceed to the 
; g g . ` Selection of family members 
“Disembarkation Card For Foreigner - Operation Selection y ) 


Screen”. 


| Before Entry into Japan 


Mian Link VISA (optional) 


| Preparation for immigration clearance 


_ Disembarkation Card For 


Foreigner 
Not registered 


| Preparation for customs declaration 


Declaration of Personal Effects 


(Ag and Unaccompanied Articles 
Not registered 


Back 


Japan Entry/Return 
Procedure Screen 


(75) 


Chapter 6 Immigration Clearance 
6-1 Disembarkation Card For Foreigner Registration 


(2) Disembarkation Card For Foreigner registration 


An overview of the Disembarkation Card For Foreigner 
registration procedures is displayed. 

If you have not registered, the “Next” button will be displayed, 
and if registered, the “Edit” button will be displayed. 


* VISA details are entered by default if you do the following: 
- Copy VISA details from “Registering Planned Entry/Return” 
+ Obtain VISA details from “Link VISA (Optional)” 


After confirming the details, click “Next” or “Edit” to 


proceed to the “Disembarkation Card For Foreigner - 
Basic Information Screen”. 
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= Disembarkation Card For 
i Foreigner registration x 
DIGITAL HANAKO 


Register the Disembarkation Card For 
Foreigner, which is necessary for 
applying for landing. 


After registering the Disembarkation 


Card For Foreigner, you can apply for 
landing by presenting the QR code to 
the immigration inspector. 


Disembarkation Card For 
Foreigner - Operation 
Selection Screen 


Chapter 6 Immigration Clearance 
6-1 Disembarkation Card For Foreigner Registration 


(3) Basic Information 


Check the basic information for the For Foreigner. 

If you want to correct your surname/given name/date of birth, 
press Visit Japan Web displayed at the top of the screen, and on the 
displayed “Register User” screen, select and input your details (or 
“Details of family members traveling with you.”) to correct this. 


*For information on how to enter “your details” or “details of family 
members traveling with you”, please refer to “Chapter 3 User 
Registration”. 


@ Surname 
The surname you entered in “Register User” is displayed. 


@ Given name 


The given name you entered in “Register User” is displayed. 


@ Date of birth 


The date of birth you entered in “Register User” is displayed. 


(4) Home address 


Enter your home address. 


@ Country name 


Enter using uppercase Latin alphabet, numerical values, and 
symbols. 
Details are entered by default if you copy and register planned 
entry/return from VISA details, and obtain VISA details by linking 
VISA. 

E.g.: USA 


e City name 


Enter using uppercase Latin alphabet, numerical values, and 
symbols. 
E.g.: NEW YORK 


Confirm that required fields have been entered, then click 
“Next”. 

To cancel operation, click “Back” to return to the “Japan 
Entry/Return Procedure Screen”. 


= Visit Japan Web (?) 


Disembarkation Card For 


Foreigner 
DIGITAL HANAKO 


1/5pages Next > 


| Basic Information 


How to correct your surname/given 


name/date of birth 

Press Visit Japan Web displayed at the top of the 
screen, and select or correct your details (or 
details of family members traveling with you) on 


the displayed register user screen. 


Surname Entered 


Given name Entered 


Date of birth Entered 


| Home address 


Country name Required 


City name Required 


kw pee | 


Disembarkation Card For 
Foreigner - Basic 
Information Screen 
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Chapter 6 Immigration Clearance 
6-1 Disembarkation Card For Foreigner Registration 


(5) Immigration information to Japan 


Enter the immigration information to Japan. 


@Purpose of visit 


Select the “purpose of visit” from the drop-down list. 
As an initial value, if “Other” is selected, input your 
“Specific purpose for visit”. 


e@Specific purpose for visit 


Enter using uppercase Latin alphabet, numerical values, 
and symbols. 


*This is displayed when the "Specific purpose of visit”is“Other”. 


@ Last flight No. 


Enter using uppercase Latin alphabet and numerical 
values only. 
E.g.: ZZ1234 


The “Boarded flight number” registered in “4-1 Registering 
Planned Entry/Return” is entered by default.4-1 Registering 
Planned Entry/Return 
(6) Intended length of stay in Japan 
Enter your intended length of stay in Japan. 
Details are entered by default if you copy and register 
planned entry/return from VISA details, and obtain 
VISA details by linking VISA. 
@Duration of stay in years 
Enter using numerical values only. 


Enter your duration of stay in years from 0 to 5. (6 or 
more cannot be entered) 


e@Duration of stay in months 
Enter using numerical values only. 


Enter your duration of stay in month from 0 to 12. (13 
or more cannot be entered) 


@Duration of stay in days 


Enter using numerical values only. Enter your duration of stay in day 


from 0 to 180. (181 or more cannot be entered) 


*If duration of stay in years and months are 0, days will be the 


required field. (You cannot enter 0 in all fields) 


= Visit Japan Web @ 


Disembarkation Card For 
Foreigner 
DIGITAL HANAKO 


< Back 2/5pages Next > 


| Immigration information to Japan 


Purpose of visit Required 

Please be careful when entering intended length 
of stay as it is often entered incorrectly. Please 
enter 90 days or less in the “Duration of stay in 
days” if purpose of visit is tourism, business, or 
visiting relatives. 


| 1 


Last flight No. Required 


@Intended length of stay in Japan 
(entry in one field required) 


Duration of stay in years 


Duration of stay in months 


fF 


Duration of stay in days 


Disembarkation Card For 
Foreigner - Immigration 
Information Screen 


*You cannot enter “0” for all of the years, months, and days. Input “1” or more for every item. 


Confirm that required fields have been entered, then click “Next”. 


To cancel operation, click “Back” to return to the “Disembarkation Card For Foreigner - Basic 


Information Screen”. 
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Chapter 6 Immigration Clearance 


6-1 Disembarkation Card For Foreigner Registration 


(7) Intended address in Japan 


Enter your intended address in Japan. 

The “Intended Address in Japan” registered in “4-1 Registering 
Planned Entry/Return” is displayed by default.4-1 Registering 
Planned Entry/Return 


@Postal code 


Enter using numerical values only. (hyphen not required) 
After entering postal code and selecting the “Enter 
automatically using postal code” button, if there is an 
address associated with the entered postal code, its 
prefecture and city name will be automatically set on the 
“Prefecture” input field and the “City name” input field. 


e@Prefecture 


Select “Prefecture” from the drop-down list. 


eCity name 


Select “City name” from the drop-down list. 


e@Address 


Enter using uppercase Latin alphabet, numerical values, 
and symbols. 
E.g.: ZZ.CHO 1CHOME-2-345 


@Hotel name, place of stay 


Enter using uppercase Latin alphabet, numerical values, 
and symbols. 
E.g.: ZZ HOTEL 123 


e@TEL 


Enter your telephone number in Japan. 
Enter using numerical values only. (hyphen not required) 
E.g.: 819012345678901 


Confirm that required fields have been entered, then click “Next”. 


= Visit Japan Web (7) 


Disembarkation Card For 


Foreigner 
DIGITAL HANAKO 


< Back 3/5pages Next > 


| Intended address in Japan 


Postal code 
hyphen not required 


| Enter automatically using postal code } 


Prefecture Required 


| ] 


City Required 


| ] 


Address Required 


Hotel name, place of stay Required 


me) 


TEL Required 


hyphen not required 


E 


Disembarkation Card For 
Foreigner - Intended 
Address in Japan Screen 


To cancel operation, click “Back” to return to the “Disembarkation Card For Foreigner - Immigration 


Information Screen”. 
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Chapter 6 Immigration Clearance 
6-1 Disembarkation Card For Foreigner Registration 


(8) Questions 


For each question, click “Yes” if applicable or “No” if not 
applicable. 


Confirm that required items have been selected, then 
click “Confirm registration”. To cancel operation, click 
“Back” to return to the “Disembarkation Card For 
Foreigner - Intended Address in Japan”. 


= Visit Japan Web @ 


Disembarkation Card For 


Foreigner 
DIGITAL HANAKO 


< Back 4/5pages Next > 


| Questions 


1. Have you ever been deported from 
Japan, have you ever departed from 
Japan under a departure order, or 
have you ever been denied entry to 
Japan? Required 


O Yes O No 


2. Have you ever been found guilty in a 
criminal case in Japan or in another 
country? Required 


|o Yes [o No 


3. Do you presently have in your 
possession narcotics, marijuana, 
opium, stimulants, or other 
controlled substances, firearms, 
crossbow, swords, explosives or 
other such items? Required 


|o Yes IG No | 


OoOo 


Disembarkation Card For 
Foreigner - Questionnaire 
Screen 


Confirm entered 
details 
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Chapter 6 Immigration Clearance 


6-1 Disembarkation Card For Foreigner Registration 


(9) Entered Details Confirmation 


Confirm the entered details. 


If you want to edit the input contents, you can edit the 


corresponding items by clicking the “Edit” button. 


Confirm that required items have been selected, then 


click “Register”. 


To cancel operation, click “Back” to return to the 
“Disembarkation Card For Foreigner — Questionnaire 


Screen”. 
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Visit Japan Web @ 


Disembarkation Card For 


Foreigner 
DIGITAL HANAKO 


< Back 5/5pages 
Confirm entered details 


| Basic Information 


Surname Required DIGITAL 


Given name HANAKO 
Required 

Date of birth 1979/10/02 
Required 


| Home address 


Country name GERMANY 
Required 


City name Required BERLIN 


Japan under a departure order, or have 
you ever been denied entry to Japan? 
Required 


No 


2. Have you ever been found guilty in a 
criminal case in Japan or in another 
country? Required 


No 


3. Do you presently have in your 
possession narcotics, marijuana, opium, 
stimulants, or other controlled 
substances, firearms, crossbow, swords, 
explosives or other such items? Required 


No 


Disembarkation Card For 
Foreigner - Input 
Confirmation Screen 


Chapter 6 Immigration Clearance 
6-1 Disembarkation Card For Foreigner Registration 


(10)Disembarkation Card For Foreigner registration Complete 


“Registration complete” is displayed. 


Click “Back to Entry/Return Procedure” to go back 
to the “Japan Entry/Return Procedure Screen”. 


Registration complete. 


| Back to Entry/Return Procedure 


Disembarkation Card For 
Foreigner - Registration 
Completion Dialog 
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Chapter 6 Immigration Clearance 
6-2 Immigration QR Code display 


6-2 Immigration QR Code display 


The information registered in the Disembarkation Card 
For Foreigner is represented as a QR code. | 


Visit Japan Web @ 


Japan entry/return procedure 
(1) Display the Immigration QR Code XXX Travel 


2023/06/30 
Click “Display QR Code” in the Japan entry/return ues 


P : : O Edit plan [i] Delete 
procedure screen, and proceed to the “Immigration 


- Submitted Details Confirmation Screen”. 


Applicant 


DIGITAL HANAKO v 


Please switch the applicant and prepare the procedures 
for ryone 


| Selection of family members ) 


| Before Entry into Japan 


visa Link VISA (optional) 


| Preparation for immigration clearance 


Disembarkation Card For 


va Foreigner 
© Registered 


Display QR code #¥ 


| Preparation for customs declaration 


Declaration of Personal Effects 


(Ag and Unaccompanied Articles 


Not registered 


Japan Entry/Return 
Procedure Screen 
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Chapter 6 Immigration Clearance 
6-2 Immigration QR Code display 


(2) Immigration QR Code information confirmation 


Confirm the submitted details. 


If you want to edit the entered details, you can edit the 


corresponding items by clicking the “Edit” button. 


If you have registered family members traveling with you, a 
“Next” button will be displayed, so click “Next” to display the 
immigration information for family members traveling with 


you. 


If you have not registered family members traveling with you, 
a “QR Code Display” button will be displayed, so click “QR 
Code Display” to proceed to the “Immigration - Display QR 


Code Screen”. 


Click “Back” to return to the previous screen. 
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Visit Japan Web (2) 


Immigration QR Code 
DIGITAL HANAKO 


Details submitted with the 
Disembarkation Card For Foreigner 


| Basic Information 


Surname Required DIGITAL 


Given name HANAKO 
Required 

Date of birth 1960/01/01 
Required 


| Home address 


No 


2. Have you ever been found guilty in a 
criminal case in Japan or in another 
country? Required 


No 

3. Do you presently have in your 
possession narcotics, marijuana, opium, 
stimulants, or other controlled 


substances, firearms, crossbow, swords, 
explosives or other such items? Required 
No 


Immigration - Submitted 


Details Confirmation Screen 


Chapter 6 Immigration Clearance 
6-2 Immigration QR Code display 


(3) Immigration QR Code 


Displays the QR code required for immigration 


Immigration QR Code 


Visit Japan Web > 
procedures. 


@ Persons subject to immigration clearance 


Confirm the names of persons subject to immigration 
clearance. 
Click the drop-down list to change to another target 


person. 


Continuing on, to display the Customs Declaration 
QR Code, click “Customs Declaration QR Code” and 
proceed to the “Customs Declaration - Display QR 
Code Screen”. 


DIGITAL HANAKO x 
To cancel displaying the QR code, click “Back to 


Entry/Return Procedure” to go back to the 
“Japan Entry/Return Procedure Screen”. Customs Declaration QR Code 


| Back to Entry/Return Procedure 


Immigration - Display QR 
Code Screen 
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Chapter 6 Immigration Clearance 
6-2 Immigration QR Code display 


(4) Customs Declaration QR Code 


Displays the QR code required for customs declaration procedures. 


@ Persons subject to customs declaration 


Confirm the name of the person subject to 


customs declaration. 


Click the drop-down list to change to another target 


person. 


To return to the Immigration QR Code, click 
“Immigration QR Code” and proceed to 
“Immigration - Submitted Details Confirmation 
Screen”. 


To cancel displaying the QR code, click “Back to 
Entry/Return Procedure” to go back to the 


“Japan Entry/Return Procedure Screen”. 
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= Visit Japan Web 3 


Customs Declaration QR Code 


DIGITAL HANAKO bef 


Immigration QR Code 


Back to Entry/Return Procedure 


Customs Declaration 
Display QR Code Screen 


Chapter 7 Customs Declaration 


The position of this chapter in the overall system is indicated by blue highlighting. 
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Chapter 7 Customs Declaration 
7-1 Declaration of Personal Effects and Unaccompanied Articles registration 


7-1 Declaration of Personal Effects and Unaccompanied Articles registration 


Enter your customs declaration information. 


, À = Visit Japan Web 
If the necessary information on the personal effects and : © | 
unaccompanied articles declaration are registered, you Japan entry/return procedure 
will be able to go through the electronic declaration gate XXX Travel 
at the customs inspection site after completing the 2023/06/30 
. . . S j 
procedures on the electronic declaration terminal at the G Edit plan [I] Delete 
airport. 
Applicant 
(1) Preparation for customs declaration alent i 
Click “Declaration of Personal Effects and Unaccompanied oe ee 
Articles” in the “Japan Entry/Return Procedure Screen”, and Selection of family members 


proceed to the “Declaration of Personal Effects and 


Unaccompanied Articles - Operation Selection Screen”. 
| Before Entry into Japan 


visa Link VISA (optional) | 


| Preparation for immigration clearance 


Disembarkation Card For 


Via Foreigner 
Not registered 


| Preparation for customs declaration 


Declaration of Personal Effects 


= 
Ag and Unaccompanied Articles 
Not registered 


Japan Entry/Return 
Procedure Screen 
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Chapter 7 Customs Declaration 
7-1 Declaration of Personal Effects and Unaccompanied Articles registration 


(2) Personal effects and unaccompanied articles 


An overview of the customs declaration information 
registration procedure is displayed. 

If you have not registered, the “Next” button will be displayed, 
and if registered, the “Edit” button will be displayed. 


Declaration of Personal 
Effects and x 
Unaccompanied Articles 
DIGITAL TARO 


Submit a customs declaration 


information. 
After confirming the details, click “Next” or “Edit” If the necessary information on the 
to proceed to the “Declaration of Personal Effects personal effects and unaccompaned 
E g p : articles declaration are registered, you 
and Unaccompanied Articles - Basic Information will be able to go through the 


Screen”. electronic declaration gate at the 
customs inspection site after 
completing the procedures on the 
electronic declaration terminal at the 
airport. 


Examples of electronic declaration 
procedures at customs 


C=) 


Declaration of Personal 
Effects and Unaccompanied 
Articles - Operation Selection 
Screen 
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Chapter 7 Customs Declaration 
7-1 Declaration of Personal Effects and Unaccompanied Articles registration 


(3) Basic Information 


Enter the basic information for your customs declaration. 

If you want to correct your passport number/name, press 
Visit Japan Web displayed at the top of the screen, and on the 
displayed “Register User” screen, select and input your details 
(or “Details of Family Members Traveling with You.”) to 
correct this. 

*For information on how to enter “Your Details” or “Details of 
Family Members Traveling with You”, please refer to “Chapter 
3 User Registration”. 


@ Passport No. 


The passport number you entered in “Register User” is displayed. 


@ Name 


The name you entered in “Register User” is displayed. 


@ Occupation 


Select the “Occupation” from the drop-down list. 

“Company employee” is entered by default. 

* Obtained details for only the user are entered if you copy and 
register planned entry/return from VISA details, and linking 
VISA. 


@ Date of Arrival in Japan 


The “planned arrival date in Japan” registered in “4-1 
Registering Planned Entry/Return” is entered by default. 
Obtained details are entered if you copy and register 
planned entry/return from VISA details, and linking 
VISA.4-1 Registering Planned Entry/Return 

When you select the calendar icon, a calendar will be 
displayed to select the date of arrival in Japan. 

You can register plans up to December 31 the following year. 
When you use a PC, the calendar option may not appear. 
In that case, enter the date directly (mm/dd/yyyy). 

E.g.: 01/01/2023 
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Visit Japan Web e 


Declaration of Personal Effects 
and Unaccompanied Articles 
DIGITAL HANAKO 

= 


1/14pages Next > 


| Basic Information 


How to correct the passport number and 
name 

Press Visit Japan Web displayed at the top of the 
screen, select your details (or details of family 
members traveling with you) in the displayed 


register user screen, and make corrections. 


Passport number Entered 


Name Entered 


Occupation Required 


Company employee v 


Date of Arrival in Japan Required 


yyyy/mm/dd 5 | 


Flight No./Name of Vessel Required 
For code-share flight, enter the main operator 
flight name 


a 


Point of embarkation Required 
Candidate point of embarkation will be displayed 
when entering text. 


Declaration of Personal Effects 
and Unaccompanied Articles - 


Basic Information Screen 


Chapter 7 Customs Declaration 
7-1 Declaration of Personal Effects and Unaccompanied Articles registration 


@ Flight No./Name of Vessel 


The “Boarded flight number” registered in “4-1 
Registering Planned Entry/Return” is entered by default. 
4-1 Registering Planned Entry/Return 

Enter using uppercase Latin alphabet and numerical 
values only. For code-share flight, enter the main 
operator flight number. 

E.g.: ZZ1234 


@ = Point of embarkation 


Select the “Point of departure” from the drop-down list. 
Input part of the point of departure and select 

the point of departure from a list. 

Example: LOS ANGELES 


Confirm that all of the required fields have been entered, 
then click “Next”. 

To cancel operation, click “Back” to return to the 

“Japan Entry/Return Procedure Screen ”. 


= Visit Japan Web @ 
(4) Number of Family members Traveling with You Declaration of Personal Effects 
and Unaccompanied Articles 
Enter the number of family members traveling with you DIGITAL HANAKO 
for each age range. = 
< Back 2/7 14pages Next > 


Please click “+” to increase the number of people. 


Please click “-” to reduce the number of people. ; ; 
| Number of Family members Traveling 


with You 
* The registered number of family members traveling with 


you will be displayed by default. Over 20 


yéarsiold O Person(s) — 


6-19 years 


you have been entered, then click “Next”. old OPerson(s) | — 
To cancel operation, click “Back” to return to the 
“Declaration of Personal Effects and Under 6 


yēars old O Person(s) — 
Unaccompanied Articles - Basic Information c 


Screen”. 


Confirm that correct family members traveling with ~~ z 
+ 


Declaration of Personal 
Effects and Unaccompanied 
Articles - Family Members 
Traveling with You Screen 
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Chapter 7 Customs Declaration 


7-1 Declaration of Personal Effects and Unaccompanied Articles registration 


(5) Address in Japan (Accommodation) 


Enter your Address in Japan. 


The “Intended Address in Japan” registered in “4-1 


Registering Planned Entry/Return” is displayed by 


default. 


Postal code 

Enter using numerical values only. (hyphen not 
required) 

After entering postal code and selecting the “Enter 


automatically using postal code” button, if there is an 
address associated with the entered postal code, its 

prefecture and city name will be automatically set on 
the “Prefecture” input field and the “City” input field. 


Prefecture 
Select “Prefecture” from the drop-down list. 

City 

Select “City” from the drop-down list. 

Address 

Enter using uppercase Latin alphabet, numerical 


values, and symbols. 
E.g.: ZZ.CHO 1CHOME-2-345 


Hotel name, place of stay 
Enter using uppercase Latin alphabet, numerical 


values, and symbols. 
E.g.: ZZ HOTEL 123 


TEL 

Enter using numerical values only. (hyphen not 
required) 

E.g.: 09012345678 


Confirm that required fields have been entered, then 


click “Next”. 


To cancel operation, click “Back” to return to the 


“Declaration of Personal Effects and 
Unaccompanied Articles - Family Members 
Traveling with You Screen”. 
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= Visit Japan Web (?) 


Declaration of Personal Effects 


and Unaccompanied Articles 
DIGITAL HANAKO 


< Back 3/14pages Next > 


| Address in Japan (Accommodation) 


Postal code 
hyphen not required 


| Enter automatically using postal code } 


Prefecture Required 


| | 


City Required 


| ] 


Address Required 


Hotel name, place of stay 


es 


TEL Required 


hyphen not required 


E 


Declaration of Personal 
Effects and Unaccompanied 
Articles - Address in Japan 

Screen 


Chapter 7 Customs Declaration 


7-1 Declaration of Personal Effects and Unaccompanied Articles registration 


(6) Declaration information 1 - 7 


For each question, click “Yes” if applicable, or “No” if not 


applicable. 


When you click the “Precautions” link, a Precaution 


dialog is displayed. 


Confirm that required items have been 


selected, then click “Next”. To cancel operation, 
click “Back” to return to the previous screen. 


Enter information on each declaration information 


page in the same way. 
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Declaration of Personal Effects 


and Unaccompanied Articles 
DIGITAL HANAKO 


< Back 4/14pages Next > 


| Declaration information 1/8 


1. Are you bringing the following into 
Japan? Required 


(1) Prohibited items(s) from being 
brought into Japan (e.g. Narcotic drugs, 
Firearms, and Explosives) 


Description 


PROHIBITED ARTICLES (EXAMPLE) 


(1) Narcotic drugs, stimulants, 
marijuana, psychotropic substances, 
MDMA, designated drugs. Precautions 


(2) Firearms such as pistols, revolvers 
and machine guns, and bullets or parts 
thereof. 


(3) Explosives, gunpowder, materials for 
chemical weapons, germs such as 
anthrax. 


(4) Counterfeit, altered or imitated coins, 
bank notes or securities, and forged 
credit cards. 


(5) Obscene or immoral materials, and 
child pornography. 


(6) Articles which infringe upon 
intellectual property rights. (patent, 
utility model, design, trademark, 
copyright, neighboring right, etc.) 


Declaration of Personal 
Effects and Unaccompanied 
Articles - Details of 
Declaration 1/8 Screen 


Chapter 7 Customs Declaration 
7-1 Declaration of Personal Effects and Unaccompanied Articles registration 


(7) Declaration information 8 


In this question, click “Yes” if applicable or “No” if not = Visit Japan Web @ 
applicable. 
Declaration of Personal Effects 


: i . and Unaccompanied Articles 
e Quantity of unaccompanied articles DIGITAL HANAKO 


Enter information if you clicked “Yes” for 
5 3 < Back 11/14pages Next > 
unaccompanied articles. 


Enter using numerical values only. | Declaration information 8/8 


If you are unsure of the quantity, enter “0”. : : 
3. Unaccompanied articles Required 


Do you have baggage separately sent 


Confirm that required items have been selected, by mail, etc. including relocation 
then click “Next”. moving package? 
“Declaration of Personal Effects and Description 
Unaccompanied Articles - Details of Declaration "Unaccompanied articles" refer to items 
7/8 Screen”. you have sent by mail or delivery service 


from travel destinations, such as move 
packages, belongings that have become 
useless at travel destinations and 
souvenirs, apart from personal effects to 
carry with you. 


You cannot declare unaccompanied 
articles after entering Japan (returning to 
Japan). Please be sure to declare themPrecautions 


|o Yes [o No 


Quantity of unaccompanied articles 
X Please enter "0" if you are unsure of the 
quantity. 


Declaration of Personal 
Effects and Unaccompanied 
Articles - Details of 
Declaration 8/8 Screen 
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Chapter 7 Customs Declaration 


7-1 Declaration of Personal Effects and Unaccompanied Articles registration 


(8) Personal effects entry 


Answer regarding the quantity of personal effects upon entry. 


Alcoholic beverages (Bottle(s)) 


Enter using numerical values only. 


Cigarettes (Piece(s)) 


Enter using numerical values only. 


Heat-Not-Burn (Number of Box(es): Number of 


boxes/packages individually packed for retail sale) 


Enter using numerical values only. 


Cigars (Piece(s)) 


Enter using numerical values only. 


Others (g) 


Enter using numerical values only. 


Perfume (o0z) 


Enter using numerical values only. 


Confirm that the number of personal effects have 
been entered, then click “Next”. 

To cancel operation, click “Back” to return to the 
“Declaration of Personal Effects and Unaccompanied 
Articles - Details of Declaration 8/8 Screen”. 
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= Visit Japan Web @ 


Declaration of Personal Effects 


and Unaccompanied Articles 
DIGITAL HANAKO 


< Back 12/14pages Next > 


Please enter the quantities of personal 
effects brought into the country shown 
below. 

| Personal effects 


@ Alcoholic beverages 
Alcoholic beverages(Bottle(s)) 


eo 


@ Tobacco products 
Cigarettes (Piece(s)) 


| 


Heat-Not-Burn (Box(es) : Number of 
boxes /packages individually packed) 


eo 
Cigars (Piece(s)) 

| 
Others (g) 


| 


@ Perfume 
Perfume(oz) 


ee 
ED = 


Declaration of Personal 


Effects and Unaccompanied 
Articles - Personal Effects 
Screen 


Chapter 7 Customs Declaration 


7-1 Declaration of Personal Effects and Unaccompanied Articles registration 


(9) Personal effects - Enter other product names 


Answer with information on other item names for personal 


effects when entering Japan. 
Items purchased for personal use do not need to be 
entered if they have a market value of 10,000 yen or less 


per item. 


Article name 


Unaccompanied articles also do not need to be entered. 


Select the “Article name” from the drop-down list. 


Quantity 


Set the product name quantity. 


Please click “+” to add more products. 


Please click “-” to reduce the number of products. 


You can also enter the quantity directly. 
Unit 


Select the “unit” from the drop-down list. 


Market value 


Enter using numerical values only. 


Currency 


Click “Select the currency from the list”. 


The currency can be set in the “Declaration of Personal 


Effects and Unaccompanied Articles - Currency Unit 


Selection Dialog”. 
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Visit Japan Web B 


Declaration of Personal Effects 


and Unaccompanied Articles 
DIGITAL HANAKO 


< Back 13/14pages Next > 


Please enter the fields below for the 
personal effects brought into the 
country. Up to 8 items can be entered. 
(Note) if the purchased items have been 
provided for personal use, you do not need 
to enter the fields when the total overseas 
market value per item is 10,000 yen or 
less. No need of entry for unaccompanied 
articles, either. 


| Personal effects - Other article names 


(1) 


Article name 


Select article name from the list v 


Quantity 


Unit 


Market value 


Currency 


ee 
— ŘŘŮĖŮ—— 
Add Other article names 


Confirm entered 
details 


Declaration of Personal 
Effects and Unaccompanied 
Articles - Other Personal 
Effects Screen 


Chapter 7 Customs Declaration 
7-1 Declaration of Personal Effects and Unaccompanied Articles registration 


(10) Select currency 


You can set the currency used for your personal effects. Select currency 
If the desired currency does not exist in the major Pacer ei une, 


currency list, please set the currency from other regions. 


Japan(JPY) 


UnitedStates(USD) 
@ Select main currencies 


Euro(EUR) 
If the major currency list contains the target currency, 


click the target currency. ZOTERI 


China(CNY) 
@ Select other regions Taiwan(TWD) 


If the desired currency does not exist in the major HongKong(HKD) 
currency list, please click “Select currency from Thailand(THB) 


regions”. ae 
Philippines(PHP) 


Select other regions 


Select currency from regions 


Declaration of Personal 
Effects and Unaccompanied 
Articles - Currency Unit 
Selection Dialog (1) 


If you click “Select currency from regions”, the region 
selection screen is displayed. Set the currency after 


. . . Select currency 
selecting the region where the target currency is used. 


Select currency from regions 


z x Asia 
To cancel operation, click “Back” to return to the 


“Declaration of Personal Effects and MiddleEast 
Unaccompanied Articles - Currency Unit 
Selection Dialog (1)”. 


Europe 
Americas 


Pacific 


Africa 


Declaration of Personal 
Effects and Unaccompanied 
Articles - Currency Unit 
Selection Dialog (2) 
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Chapter 7 Customs Declaration 
7-1 Declaration of Personal Effects and Unaccompanied Articles registration 


To cancel operation, click “Back” to return to the 
“Declaration of Personal Effects and 
Unaccompanied Articles - Currency Unit Selection Select currency 
Dialog (2)”. Asia 


Mongolia(MNT) 
Vietnam(VND) 
Singapore(SGD) 
Malaysia(MYR) 
Brunei(BND) 
Indonesia(IDR) 


Myanmar(MMk) 


India(INR) 


Declaration of Personal 
Effects and Unaccompanied 
Articles - Currency Unit 
Selection Dialog (3) 
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Chapter 7 Customs Declaration 
7-1 Declaration of Personal Effects and Unaccompanied Articles registration 


(11) Personal effects - Add/delete description of other article names 


You can enter up to 8 items for "Personal effects - Other 
article names. | Personal effects - Other article names 
Please add or delete items according to the type of (2) 


personal effects. Article name 


Select article name from the list 


Quantity 


@ Personal effects - Delete Other article names 


If you click “Personal effects - Delete Other article 
names”, the entry field for the added item will be 


deleted. 


=] 


i Market value 
@ Add Other article names 


If you click “Add Other article names”, the entry field 


for the personal effects will be added. Currency 


Confirm the “Personal effects- Other article 
names”, and click “Confirm entered details”. 


Personal effects - Delete Other article 
names (2) 


To cancel operation, click “Back” to return to the 


“Declaration of Personal Effects and 


Unaccompanied Articles - Personal Effects Screen”. Add Other article names = 
Í ) Confirm entered 
Back 2 


Declaration of Personal 


Effects and Unaccompanied 
Articles - Other Personal 
Effects Screen 
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Chapter 7 Customs Declaration 


7-1 Declaration of Personal Effects and Unaccompanied Articles registration 


(12) Entered Details Confirmation 


Confirm the entered details. 


If you want to edit the entered details, you can edit the 


corresponding items by clicking the “Edit” button. 


Confirm that the entered details are correct, and 


click “Register”. 


To cancel operation, click “Back” to return to the 
“Declaration of Personal Effects and Unaccompanied 


Articles - Other Personal Effects Screen”. 
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Visit Japan Web (2) 


Declaration of Personal Effects 


and Unaccompanied Articles 
DIGITAL HANAKO 


< Back 14/14pages 


Confirm entered details 


| Basic Information 


Passport number AB1234567 
Required 


Name Required DIGITAL HANAKO 
Occupation Required Company employee 


Date of Arrival in 2023/06/30 
Japan Required 


Fli 1234 


Perfume(oz) (0) 


| Personal effects - Other article names 


(1) 
Article name Bags 
Quantity 1 
Unit Piece(s) 


Market value 


Currency Japan(JPY) 


Declaration of Personal 
Effects and Unaccompanied 
Articles - Input 
Confirmation Screen 


Chapter 7 Customs Declaration 
7-1 Declaration of Personal Effects and Unaccompanied Articles registration 


(13) Customs Declaration Registration Complete 


“Registration complete” is displayed. 


Click “Back to Entry/Return Procedure” to go back to 
the “Japan Entry/Return Procedure Screen”. 


Registration complete. 


Back to Entry/Return Procedure 


Declaration of Personal 
Effects and Unaccompanied 
Articles - Registration 
Completion Dialog 
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Chapter 7 Customs Declaration 
7-2 Customs Declaration QR Code Display 


7-2 Customs Declaration QR Code Display 


The information registered on the Declaration of Personal 
Effects and Unaccompanied Articles form will be presented 
with a QR code. 


(1) Display the customs declaration QR code 


Click “Display QR Code” in the “Japan Entry/Return 
Procedure Screen”, and proceed to the “Declaration of 
Personal Effects and Unaccompanied Articles - Operation 
Selection Screen”. 
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Japan entry/return procedure 


XXX Travel 
2023/06/30 
O Edit plan [i] Delete 
Applicant 
DIGITAL HANAKO v 
Please switch the applicant and prepare the procedures 


for everyone 


Selection of family members ) 


| Before Entry into Japan 


| mea Link VISA (optional) 


a 


| Preparation for immigration clearance 


Foreigner 
@ Registered 


Display QR code B# 


| Preparation for customs declaration 


Disembarkation Card For | 


Declaration of Personal Effects 


Ag and Unaccompanied Articles 
@ Registered 


Display QR code $4 


| Back 


Ld) 


= Visit Japan Web @ 


| 
| 


Japan Entry/Return 
Procedure Screen 


Chapter 7 Customs Declaration 
7-2 Customs Declaration QR Code Display 


(2) Personal Effects and Unaccompanied Articles Declaration 


An overview of the electronic declaration procedures 
for customs declaration is displayed. 


Declaration of Personal 


Click “Example of electronic declaration procedures at Effects and h x 
Unaccompanied Articles 


DIGITAL HANAKO 
customs” for the procedures. 


Display the registered customs 


After confirming an Examples of electronic declaration information as a QR code. 
declaration procedures at customs, click “Next” Electronic declaration can be done by 
to proceed to the “Customs Declaration - scanning the displayed QR code and 
g P passport on the electronic declaration 
Display QR Code Screen”. terminal (touch panel type) at the 


customs inspection area. 
Please proceed to the electronic 
declaration terminal. 


Examples of electronic declaration 
procedures at customs 


N à 


Declaration of Personal 


Effects and Unaccompanied 
Articles - Operation Selection 
Screen 
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Chapter 7 Customs Declaration 
7-2 Customs Declaration QR Code Display 


(3) Customs Declaration QR Code 


Displays the QR code required for electronic customs declaration procedures. 


Persons subject to customs declaration 


Confirm the names of persons subject to customs 
declaration. 

Click the drop-down list to change to another target 
person. 


To cancel displaying the QR code, click “Back to 
Entry/Return Procedure” to go back to the 


“Japan Entry/Return Procedure Screen”. 


To return to the Immigration Procedures, click 
“Immigration QR Code” and proceed to 
“Immigration - Submitted Details Confirmation 
Screen”. 
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Customs Declaration QR Code 


Visit Japan Web Kà 


DIGITAL HANAKO = 


Immigration QR Code 


| Back to Entry/Return Procedure | 


Customs Declaration - 
Display QR Code Screen 


Chapter 7 Customs Declaration 
7-2 Customs Declaration QR Code Display 


(4) Immigration QR Code information confirmation 


Confirm the submitted details. = Visit Japan Web Qe 


Immigration QR Code 


If you want to edit the entered details, you can edit the 
DIGITAL HANAKO 


corresponding items by clicking the “Edit” button. 
Details submitted with the 
If you are registering family members traveling with you, Disembarkation Card For Foreigner 
“Next” button will be displayed. Click “Next” and to display 


r : oie A : : P Basic Informati 
immigration information for family members traveling with | aaa a 


Surname Required DIGITAL 


you. 
Given name HANAKO 
If you have not registered family members traveling with iin 
you, a “QR Code Display” button will be displayed, so click Date s birth 1960/01/01 
Require 
“QR Code Display” to proceed to the “Immigration - Display 
QR Code Screen”. 
| Home address 
Click “Back” and this displays your details or the details of ee 
family members traveling with you for immigration ee 
; . _ n O 
information to Japan or go back to "Japan Entry/Return 
n 2. Have you ever been found guilty in a 
Procedure Screen”. criminal case in Japan or in another 


country? Required 
No 

3. Do you presently have in your 
possession narcotics, marijuana, opium, 
stimulants, or other controlled 


substances, firearms, crossbow, swords, 
explosives or other such items? Required 


No 


EEE mee ne ea | 
J 


Immigration - Submitted 
Details Confirmation 
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Chapter 7 Customs Declaration 
7-2 Customs Declaration QR Code Display 


(5) Immigration QR Code 


Immigration QR Code 


Visit Web 
Display the QR code required for immigration procedures. alr @ 


@ Persons subject to immigration clearance 


Confirm the names of persons subject to immigration 
clearance. 

Click the drop-down list to change to another target 
person. 


To proceed with the customs declaration 
procedures, click “Customs Declaration QR Code” 
and proceed to the “Customs Declaration - Display 
QR Code Screen”. 


To cancel displaying the QR code, click “Back to 
Entry/Return Procedure” to go back to the “Japan __DIGITAL HANAKO __ 7 


Customs Declaration QR Code 


| Back to Entry/Return Procedure | 


Entry/Return Procedure Screen”. 


Immigration - Display QR 
Code Screen 
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Chapter 8 Procedure During Stay in Japan 


The position of this chapter in the overall system is indicated by blue highlighting. 


Visit Japan Web 


1. Before boarding flight to Japan (STEP 0 to 3) 2. tai m g Sn Stay 


STEP 0 STEP 1 | STEP 2 | STEP 3 | STEP 4 i 
Create Account - i Register user i Register i Register required i Show QR code on : 
Login i information : arrival schedule i information ! the screenateach i 
on arrival procedure i procedure ! 
Chapter 1 : : RENEE Chapter 5 |i i 
Before Using i i i | Link VISA 
: | 7 | . : 
i i l l Chapter 6 i 
: ! i Preparation for i 
Chapter 2 i|  Chapter3 |; Chapter 4 i Immigration Clearance | į 
Register account - User >| Register Planned "i : ! 
Login : Registration | | Entry/Return : Chapter 7 i 
i i i Preparation for i 
: l i : Customs Declaration 4 
Appendix ; ” : 
Offline usage ; ; ; i i i 
3 i l ; i : : Chapter 8 
oe ' wee -i-L g Procedure during 
==> Recommended i i i j W = stay in Japan 
-optional : ; : : i 
| Chapter 9 Common 


System Overview 
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Chapter 8 Procedure During Stay in Japan 


This section explains menus that can be used 
after arriving in Japan. 

If you were unable to use Visit Japan Web when 
entering Japan, it can be used after you enter. 


Click “Procedure During Stay in Japan” on the 


“Home Screen” to go to the “Procedure During Stay 
in Japan Screen”. 
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= Visit Japan Web @ 


| Register user 


Register details if you are using Visit Japan Web 
After registration, please proceed to "Register 
planned entry/return". 


e Your details 
-~ @Registered 


Details of family members 
pxy traveling with you 
© 1 persons already registered 


| Register planned entry/return 


Register information required for entry/return 
procedures when arriving in Japan 


Most recent planned entry 


© oo Travel 
a Planned arrival date in Japan : 


2023/06/23 


All entry/return schedule 


Register new planned 
entry/return 


+ 


| Use after entering Japan 


Register details required for functions that can be 
used during your stay in Japan 


tk Procedure during stay in Japan 


Japan official travel guide JNTO 


Official guide for travelling Japan > 


Home Screen 


Chapter 8 Procedure During Stay in Japan 
8-1 Tax-free Procedures 


8-1 Tax-free Procedures 


Register details required for creating a Tax-free QR code. 
When purchasing Tax-free items, instead of showing your passport or other required document, the QR Code can 


be showed to provide the required details to the store of purchase. Check that the store can use QR Codes 
before use. 


* When responding “Yes” to “Japanese government-issued passport confirmation” or “Re-entry permit 


confirmation” in the “Entry/Return Procedure Category” of “Chapter 3 User Registration”, preparation for Tax-free 
procedures is not displayed. 


8-1-1 Registering Tax-free QR Code Details 


Register details required for creating a tax-free QR code. 


= Visit Japan Web (7) 
(1) Register tax-free QR code details Procedure during stay in Japan 
Click “Create a Tax-free QR Code” to register Tax-free QR code 
details. Applicant 
DIGITAL LEON v 


When responding “No” to “Check Use of Tax-free QR Code” in the 
“Entry/return procedure category” of “Chapter 3 User Registration”, a 
message stating that the photo of your face is not registered and | Preparation for tax-free procedures 
“Back to Home” are shown. 


Cs Create a Tax-free QR Code 


@Registered 
"d 


Display QR code FE 


Procedure during stay in 
Japan Screen 


| Preparation for tax-free procedures 


To use the Tax-free QR Code, you must register 
the photo of your face in your passport 

Go back to Home and add the photo of your face 
in “Register user” 


Back to Home 


Procedure During Stay in 
Japan Screen 
Photo of face not registered 
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Chapter 8 Procedure During Stay in Japan 
8-1 Tax-free Procedures 


If the period of stay in the registered Tax-free QR Code details has 


expired, a message stating that it has expired and requires | Preparation for tax-free procedures 

registering again is shown. The LANDING PERMISSION period of stay has 

* Completing the registration of Tax-free QR Code details changes a iii — 

the status from “Not registered” to “Registered”. If the period of stay 

has expired, “Update” is shown. ir Create a Tax-free QR Code 
Update 


Registration is required again if you have corrected your details or 


details of family members traveling with you. 


Click “Create a Tax-free QR Code” in the “Procedure During Stay in s z 
i Procedure During Stay in 

Japan Screen” to proceed to the “Tax-free QR Code Explanation 

Screen” Japan Screen 


Period of stay expired 
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Chapter 8 Procedure During Stay in Japan 
8-1 Tax-free Procedures 


(2) Registering Tax-free QR Code Details 


Information for creating a Tax-free QR code is shown. 
Create a Tax-free QR Code XxX 
After confirming the details, click “Next” to proceed to the 
J 2 ee Have the "LANDING PERMISSION" seal 
Create a Tax-free QR Code - Landing Permission QR Code affixed to your passport when you 
Scan Screen”. entered Japan ready 


What is the Tax-free QR Code 


When purchasing Tax-free items, 
instead of showing your passport or 
other required document the Tax-free 
QR Code displayed in Visit Japan Web 
can be showed to provide the required 
details to the store of purchase 


This is not a replacement for the user's 
passport, residence card or proof of 
immigration. Note that this method 
cannot be used at stores where Tax- 
free QR Codes cannot be used, so 
check that the store can use QR Codes 
before use. 


Create a Tax-free QR Code 
Operation Selection Screen 
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Chapter 8 Procedure During Stay in Japan 
8-1 Tax-free Procedures 


(3) Scan landing permission seal QR code 


Your landing permission will be scanned. 

Ensure that the landing permission seal QR code fits within 

the shooting range, and click "Take photo of LANDING PERMISSION 
QR code". 


Depending on the device model, it may not be able to focus well 
even if you adjust the distance between camera and the QR code 
when taking a photo of the landing permission seal QR code with 
the camera activated for the first time on a your device. 

In this case, the available camera will be switched by clicking 
"please switch cameras". Please read again. 


If there is an error, check the error message and click “Start camera” 
to try the scan again. 
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If you still cannot get a good 
reading, please switch cameras 


Take photo of LANDING PERMISSION 
QR code 


Create a Tax-free QR Code 
Scan Landing Permission Seal 
QR Code Scan Screen 


@Failed to scan. Scan your "LANDING 
PERMISSION" seal received at Japan 
immigration on your Passport 
correctly. 


Back 


Start Camera Screen 


Chapter 8 Procedure During Stay in Japan 
8-1 Tax-free Procedures 


(4) Check Tax-free QR Code details = Visit Japan Web Q 
Confirm the registered details. Create a Tax-free QR Code 
DIGITAL LEON 
Confirm that the registered details, and click “Register”. 
To cancel registration, click “Back” to return to the “Landing | Your details 
Permission QR Code Scan Screen”. Name 
DIGITAL HANAKO 
Passport number 
GA302922 
Nationality 
Canada 
Date of birth 
2023/06/30 
Duration 


Create a Tax-free QR Code 


(5) Tax-free QR Code registration complete . 
Confirm Tax-free QR Code 
“Registrati lete” is displayed. : 
oe prey Details Screen 
Click “Back to Entry/Return Procedure” to go back to the 


“Japan Entry/Return Procedure Screen”. 


Registration complete. 


Back to procedure during stay in Japan 


Create a Tax-free QR Code 
Registration Completion 
Dialog 
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Chapter 8 Procedure During Stay in Japan 
8-1 Tax-free Procedures 


8-1-2 Displaying Tax-free Procedure QR Code 


Display the Tax-free QR code. 
= Visit Japan Web @ 
(1) Display the Tax-free QR code 


Click “Display QR Code” in the “Procedure During Stay in Japan 
Screen”, and proceed to the “Tax-free Operation Selection Screen”. 


Procedure during stay in Japan 


Applicant 


DIGITAL LEON v 


| Preparation for tax-free procedures 


r Create a Tax-free QR Code 


© Registered 


Display QR code gä 


|To ensure a safe trip to Japan 


e Entered Overseas travel 


¥ insurance (recommendation) 


Procedure during stay in 
Japan Screen 
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Chapter 8 Procedure During Stay in Japan 
8-1 Tax-free Procedures 


(2) Tax-free QR Code operation selection 


Precautions for using the Tax-free QR code are shown. 
Display Tax-free QR code xX 
After confirming the details, click “Next” to proceed to the 


“Displ ay Tax-free QR Code Screen”. Show the displayed screen to the store 
staff for them to scan 


A. The QR code is not a replacement 
for a passport or residence card 


A Note that this method cannot be 
used at stores where Tax-free QR 
Codes cannot be used 


Tax-free QR Code Operation 


Screen 
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Chapter 8 Procedure During Stay in Japan 
8-1 Tax-free Procedures 


(3) Display Tax-free QR code = Visit Japan Web (Z) 

A QR code that can be used for Tax-free procedures is shown. Tax-free QR Code 

If the landing permission period of stay has expired, the “Scan landing 

permission QR code” button is shown without displaying the QR code. Current time 
2023/06/14 

Click the button and proceed to “(3) Scan landing permission QR 10:35:21 


code” in “9-1 Registering Tax-free QR Code Details”. 


If the Tax-free QR code has expired, the “Update Tax-free QR code” 


button is shown without displaying the QR code. ESE 


Clicking the button displays the updated QR Code. saz 
Aruna Na 

PENE ce 
3 Ng ml oe 

e Tax-free applicant 2. . TAs og hea: 


o 
o 


Confirm the names of Tax-free applicant. 
Click the drop-down list to change to another target person. 


To cancel displaying the QR code, click “Back to Procedure 


During Stay in Japan” to go back to the “Procedure During 


Stay in Japan Screen”. 


DIGITAL LEON bd 


Back to procedure during stay in Japan 


Display Tax-free QR Code 
Screen 


Scan QR code of "LANDING 
PERMISSION" seal 


Current time 


2023/03/03 
12:1-11 


If the landing permission is 


expired 


Update Tax-free QR code 


Current time 


2023/03/03 
1?:)1:11 


If the Tax-free QR code is 
expired 
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Chapter 8 Procedure During Stay in Japan 
8-2 Entered Overseas Travel Insurance (recommendation) 


8-2 Entered Overseas Travel Insurance (recommendation) 


Confirm your overseas travel insurance enrollment status. 


= Visit Japan Web @ 
(1) Display Insurance Status Screen. 
Procedure during stay in Japan 


Click “Entered overseas travel insurance (recommendation)” in the 
Applicant 


“Procedure During Stay in Japan Screen”, and proceed to the 
“Entered Overseas Travel Insurance - Insurance Status Screen”. 


DIGITAL LEON v | 


| Preparation for tax-free procedures 


E Create a Tax-free QR Code 
FA © Registered 


Display QR code ## 


|To ensure a safe trip to Japan 


e@ Entered Overseas travel 


9 insurance (recommendation) 


Information in case of illness or 


ea injury 
A Emergency Information 
| Back | 


Procedure during stay in 
Japan Screen 
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Chapter 8 Procedure During Stay in Japan 
8-2 Entered Overseas Travel Insurance (recommendation) 


(2) Questions 


Select the questions about overseas travel insurance that apply. 
Information on the website related to travel insurance operated 
by Japan National Tourism Organization will be displayed 
according to the answers to the questions. 


To cancel responding, click “Back to Procedure During Stay 
in Japan” to go back to the “Procedure During Stay in 
Japan Screen”. 
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= Visit Japan Web (?) 


Entered Overseas travel 


insurance (recommendation) 
DIGITAL LEON 


| Questions 


Depending on the answers to questions, 
information on the travel insurance website 
operated by the Japan National Tourism 
Organization will be displayed. 

If you select "Yes" to all of the questions, 
guidance will not be displayed. In addition, 
answers will not be registered in this service. 


Question 1. Do you have overseas travel 
insurance? 


— OEE ŘŘŮ— 
A See 
O Yes 


O No or unknown 


| Back to procedure during stay in Japan 


Entered Overseas Travel 
Insurance - Insurance 
Status Screen 


| Guidance 


There is no guidance regarding 
overseas travel insurance. 


Back to procedure during stay in Japan 


If you selected “Yes” for 
both Question 1 and 
Question 2 


| Guidance 


You will be redirected to the Japan 
National Tourism Organization website. 


Confirm overseas travel insurance 
(recommendation) 


If anything other than “Yes” 
was selected for Question 1 
or Question 2 


Chapter 8 Procedure During Stay in Japan 
8-3 Information in Case of Illness or Injury 


8-3 Information in Case of Illness or Injury 


Displays a guidance in case of visiting medical facility due to sickness 
or injury in Japan. 


= Visit Japan Web (2) 


Procedure during stay in Japan 


Applicant 


Click “Information in case of illness or injury” in the “Procedure 
During Stay in Japan Screen” to display sites related to medical 
institutions operated by the Japan National Tourism Organization. 


DIGITAL LEON v | 


| Preparation for tax-free procedures 


ir Create a Tax-free QR Code 
Ee @Registered 


Display QR code $e 


|To ensure a safe trip to Japan 


@_ Entered Overseas travel 
9 insurance (recommendation) 


Information in case of illness or 


injury 
A Emergency Information 
Back | 


Procedure During Stay in 
Japan Screen 
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Chapter 8 Procedure During Stay in Japan 
8-4 Emergency Information 


8-4 Emergency Information 


= Visit Japan Web @ 
A link is shown to sites where you can check on disaster or 
evacuation information after entering Japan. Procedure during stay in Japan 
Applicant 
Click “Emergency Information” in the “Procedure During Stay in DIGITAL LEON 7 | 
Japan Screen” to display sites operated by the Japan National 


Tourism Organization. 


| Preparation for tax-free procedures 


ir Create a Tax-free QR Code 
Be @Registered 


Display QR code FE 


|To ensure a safe trip to Japan 


e@ Entered Overseas travel 
S insurance (recommendation) 


Information in case of illness or 
injury 


A Emergency Information 


Back | 


Procedure During Stay in 
Japan Screen 
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Chapter 9 Common Functions 


The position of this chapter in the overall system is indicated by blue highlighting. 


Visit Japan Web 


STEP 0 H STEP 1 ; STEP 2 ! STEP3 ; STEP4 i 
Create Account > i Register user i Register i Register required i Show QR code on : 
Login i information i arrival schedule i information ! the screenateach i 
: | on arrival procedure ; procedure : 
Chapter 1 ' i eerie Chapter 5 |; 7 
Before Using |: i f "| Link VISA |i i 
: 
i : l i Chapter 6 i 
4 l ! ll : Preparation for i 
Chapter 2 i Chapter 3 i Chapter 4 i Immigration Clearance i 
Register account - User >| Register Planned m : 
Login : Registration ! Entry/Return ! Chapter 7 i 
i i i Preparation for : 
H l i : Customs Declaration ; 
Appendix i i : i : 
Offline usage ! : ; i i i 

; i i : i i i Chapter 8 

peque 4 SS SSP SSeS See pe] ]SSSQS]= 5555 >| Procedure during 
==> Recommended i i i 1 i stay in Japan 

- optional : i ! ; i 


Chapter 9 Common 


System Overview 
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Chapter 9 Common Functions 


When using Visit Japan Web, the following items can be displayed from the 
menu icon at the top of each screen. 
In addition, when you are logged out, Account] are not displayed. 


@ Account 
«Change Password 
‘Language TNE cid 
‘Logout Se 
Login 


2 
a Email 
@ = Service Information | 


«Digital Agency website 


-Instruction Manual Password S 
‘Terms of Use = 
a S o : N eeecceceee aN | 
«Privacy Policy 
«License ” = 
-Version Information < Pai ime = 
i | 
` 
From “Visit Japan Web”, this will transition to the “Home Screen” Forgot password? 
or “Login Screen” depending on the login or logout status. S 
S Sign up for a new account 
Login status: Transition to the “Home Screen". 9 
Logout status: Transition to the “Login Screen”. ” *® Use the Visit Japan Web site offline = 
Tah J 
Transition to the “FAQ/Inquiry Screen” from the “?” icon. IG os J Phe 


For the FAQ/inquiry procedures, refer to “1-2 FAQ/Inquiries”. Login Screen 
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Chapter 9 Common Functions 
9-1 Account 


9-1 Account 


This item will be displayed if you have already logged in to Visit Japan Web. 


9-1-1 Changing Password 


Change your Visit Japan Web account password. 
For the password change procedure, refer to “2-3 Changing 


Password”. 


FIUAIMWT x 


Digital Agency 


Account 


Change Password 


Change Multi-Factor Authentication 
@® Language 


Logout 
Service Information 


Digital Agency website 
Instruction Manual 
Terms of Use 
Privacy Policy 
License 


Version Information 


Menu Screen 
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Chapter 9 Common Functions 
9-1 Account 


9-1-2 Change Multi-Factor Authentication (optional) 


Change multi-factor authentication settings for Visit Japan Web. 


FILA 


Digital Agency x 


Account 


Change Password 
Change Multi-Factor Authentication 
@® Language 


Logout 
Service Information 


Digital Agency website 
Instruction Manual 
Terms of Use 
Privacy Policy 
License 


Version Information 


Menu Screen 
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Chapter 9 Common Functions 


9-1 Account 


(1) If Multi-Factor Authentication is Set up 


If you have multi-factor authentication set up, 
disable the settings on the "Disable Multi-Factor Authentication Screen". 


èe Click "Disable" if you want to 
disable multi-factor authentication. 
To cancel operation, click “Back” to return 
to the “Home Screen”. 


= Visit Japan Web @ 
Disable Multi-Factor Authentication 


Multi-factor authentication is currently enabled 
Turn off multi-factor authentication 


= | 


Disable Multi-Factor 
Authentication Screen 


@ "Turned off multi-factor authentication" is displayed. 


Click “Back to Home” to return to the “Home screen”. 


Turned off multi-factor 
authentication 


Back to Home 


Invalidation Completion 
Dialog 
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Chapter 9 Common Functions 
9-1 Account 


(2) If Multi-Factor Authentication is not Set up 


If multi-factor authentication is not set up, 
you can set up the settings on the 
"Setting up Multi-Factor Authentication(optional) Screen". 


For setting up, 
refer to “2-2-1 Log in with Initial Settings for Multi-Factor Authentication (optional)”. 


= Visit Japan Web (2) 


Setting up Multi-Factor 
Authentication(optional) 


Multi-factor authentication enhances security by 
requiring the input of an verification code in 
addition to a password when logging in 

Setting up multi-factor authentication is optional, 
but if you set it up, even if your password is 
known to someone else, you can avoid the risk of 
unauthorized login 

To use multi-factor authentication, you need to 
install any time-based one time password(TOTP) 
authentication app 


| Install authentication app 


Please install any authentication app 

( commonly-used apps) 

+ Google Authenticator 

+ Microsoft Authenticator 

For details on how to use authentication apps, 
please check respective websites 


|set up Authenticator 


You can either scan the QR code on the Visit 
Japan Website or manually enter the secret key 
that appears above the QR code 


Generate secret key 
Display QR code v 


|Enter verification code 


Please enter the verification code displayed in the 
authentication app 


Setting up Multi-Factor 


Authentication Screen 
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Chapter 9 Common Functions 
9-1 Account 


9-1-3 Setting Language 


Set the language for using Visit Japan Web. 


(1) Set Language FPS Mir x 
Open the menu and click “Language” to go to the Set Account 
Language Screen. Change Password 


Change Multi-Factor Authentication 


Logout 


Service Information 


Digital Agency website 
Instruction Manual 
Terms of Use 
Privacy Policy 
License 


Version Information 


Menu Screen 


= Visit Japan Web @ 
(2) Language selection 
€ Language 
In the Set Language Screen 
=A 
. BASE Go back to Home if you changed your 
@ English language settings 
e PX (A) 
25 
e HX (345) O BAB | 
e zH 
A language can be selected from above options. O Eeler 
Click “Change” to configure the language setting. O PX (ft) | 


To cancel operation, click “Back” to return to the 


previous screen. O PX (HE) 


O tO 


EB o 


Set Language Screen 
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Chapter 9 Common Functions 
9-1 Account 


9-1-4 Logout 


Logout from Visit Japan Web. 


For the logout procedure, refer to “2-2 Login / Logout”. FIUAIMF 


Digital Agency 


Account 


Change Password 
Change Multi-Factor Authentication 


@® Language 


Service Information 


Digital Agency website 
Instruction Manual 
Terms of Use 
Privacy Policy 
License 


Version Information 


Menu Screen 
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Chapter 9 Common Functions 
9-2 Service Information 


9-2 Service Information 


@ Instruction Manual FLAW x 
Digital Agency 
Click “Instruction Manual” to display the “Using Visit Japan Account 
Web” Screen. Change Password 


Change Multi-Factor Authentication 


Click “Visit Japan Web Instruction Manual (PDF)” to display the @ Language 


instruction manual for the Visit Japan Web service. Logout 


Service Information 


Digital Agency website 
Instruction Manual 


Terms of Use 


@ Terms of 
erms of Use Privacy Policy 


Click “Terms of Use” to display the Terms of Use for using Visit 
Japan Web. 


License 
Version Information 


@ Privacy Policy 


Click “Privacy Policy” to display the Privacy Policy for using Visit 


Menu Screen 


Japan Web. 


@ License 
Click “License” to display the License for using Visit Japan Web. 
@ Version Information 


How to Use Visit Japan Web x 
The Visit Japan Web version information is displayed. 


| How to use the service 


Please refer to the following instruction 
manual on how to use the Visit Japan Web 
service 

Last updated: April 29, 2023 


Visit Japan Web 
Instruction Manual (PDF) 


Using Visit Japan Web 
Screen 
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Appendix Offline usage 


The position of this chapter in the overall system is indicated by blue highlighting. 


==> Required 


Procedure during 


==> Recommended 


Visit Japan Web 

STEP 0 ‘STEP 1 i: STEP2 | STEP3 Í STEP4 i 

Create Account - i Register user i Register i Register required i Show QR code on ; 

Login 3 information arrival schedule ‘information : the screenateach ; 

: on arrival procedure procedure ; 

Chapter 1 i i | Chapter5 |i i 

Before Using i i d i| Link VISA |i ; 

i : : ] : : 

i i I - Chapter 6 i 

i ! l i Preparation for i 

Chapter 2 i Chapter 3 i Chapter 4 i Immigration Clearance i 

Register account - User ® Register Planned = : i 

Login : Registration ; Entry/Return i Chapter 7 i 

i i i Preparation for i 

i l i i Customs Declaration i 

Appendix ; i : i 

Offline usage : : ! : i 
; ' ; ; i Chapter 8 


-optional stay in Japan 


Chapter 9 Common 


System Overview 
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Appendix Offline usage 
Preparation for Offline Usage 


Preparation for Offline Usage 


Some Visit Japan Web functions (*) can be used offline without being connected to the Internet. 
* For details of functions that can be used, refer to cautions/restrictions for offline usage. 


Following the procedures below to place the offline service icon on your mobile device screen makes using the 
app more convenient. 

Note that the display and operations described in this section may differ depending on the device and browser 
you are using. 

Offline service is the service that can be used offline. 


(1) iPhone/Safari oes ` 
Perform additional operations on the Home screen. S * | 
@ = Tap the icon with the red frame in “Login Screen ” ATOR THR = 
iPhone/Safari” to display “Option Screen iPhone/Safari”. 5 | 
va 
@ Tap “Add to Home Screen” in “Option Screen < Forgot password? 
iPhone/Safari”. 
After “Add Screen iPhone/Safari to the Home Screen” is S 
displayed, check Visit Japan Web and tap “Add” to add it to i ò, 
the home screen. 
< m 


Login Screen iPhone/Safari 


| 


Login | Visit Japan Web x 
Se 


Options 


Copy 


Add to Reading List 
Add Bookmark 
Add to Favorites 
Add to Quick Note 


Find on Page 


ala oa + B 8 @ 


Add to Home Screen 


Option Screen 
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Appendix Offline usage 
Preparation for Offline Usage 


Cancel Add to Home Screen 


NN Visit Japan Web 
An icon will be added to your Home Screen so you can 
quickly access this website. 


Add Screen iPhone/Safari 
to the Home Screen 
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Appendix Offline usage 
Preparation for Offline Usage 


(2) Android/Chrome 


Tap “Add Visit Japan Web to the Home Screen” in the pop-up 
shown on the screen, and install the offline service required 


VPS 
for offline usage. < > 


*May not be displayed depending on the version. 7 z 


4 Login = 
p Email 
a Emai 
i fF | 

Password S 
Ç =] 
Z = 
4 Remember me = 
2, 
a 

Login | 

f= 


` Add Visit Japan Web to Home x 
screen 


Login Screen 
Android /Chrome 


Tap “Install” from the displayed dialog, and install the 
offline service. 


Install app 


ṣa Visit Japan Web 


Login Screen 
Android /Chrome Install 
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Appendix Offline usage 
Preparation for Offline Usage 


If the popup is not displayed, tap the menu “ : ” at the top 
right of the browser and install the offline service from the 
"Install app". 


ae | 


Login 


New tab | 


oo New Incognito tab 


History | 
Downloads Í 
Bookmarks 
Recent tabs 
Password PI 
KS < Share... 
[Q Find in page | 
f Ben & Translate... i 
i | 
` 


Forgot password? 


om 


Install App Screen 
Android/Chrome 
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Appendix Offline usage 
Preparation for Offline Usage 


(3) PC/Chrome 


Click the icon “Install Visit Japan Web” displayed in 
the Address Bar, and install the offline service 
required for offline usage. 


Click “Install” from the displayed dialog, and 
install the offline service. 


Visit Japan Web 


a 


Remember me 


Forgot password? 


i | Sign up for a new account 


q Use the Visit Japan Web site offline 


Login Screen PC/Chrome 


ase 44 A Email 


Sign up for a new account 


*= Use the Visit Japan Web site offline 


Login Screen PC/Chrome Install 
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Appendix Offline usage 
Caution/Restrictions During Offline Usage 


Caution/Restrictions During Offline Usage 


After installing Visit Japan Web on your device, you can use it while not connected to the Internet (offline). You 


can register information about entry/return procedures, check/modify registered details, and display the QR 
Code required for procedures. 
Please check the caution/restrictions before using this. 


@ Caution/Restrictions 
(1) Some operations cannot be performed offline. Make sure you are connected to the Internet (online). 
Refer to the table below for offline operation availability. 


System Overview Refer to the table below Remarks 
for offline operation 
availability. 
Chapter 1 Before Using x 
Chapter 2 Register account/Login x 
Chapter 3 User Registration x 
Chapter 4 Register Planned A : Since new registration is not 
Entry/Return* possible, please register online. 
Registered plans can be selected 
online. 
Chapter 5 Link VISA x 
Chapter 6 Preparation for O 
Immigration Clearance* 
Chapter 7 Preparation for Customs O 
Declaration* 
Chapter 8 Procedure during stay in A è You need to be online to register 
Japan* tax-free QR code details and to 


display tax-free QR code. Once the 
QR code is displayed online, it can 
be displayed offline until expiration. 


Chapter 9 Common A How to use Visit Japan Web, 
password changes and Multi-Factor 
Authentication changes are not 
available, so please go online. 


*For Chapters 4, 6, 7, and 8, you need to login online in advance to operate offline. 


(2) If details are registered/corrected on multiple devices offline, it may not be possible to confirm the 
latest registration/correction details from the device. (This is because information will not be linked to 
other terminals if you remain offline.) 

For this reason, when registering or correcting details on multiple terminals, please do so online. 


(3) If you stay offline, since details registered offline that is not linked to other devices is stored only on 
that device, if information is deleted, it cannot be recovered. 
After registering offline, please make sure your device is online and open the registered planned 
entry/return again. 
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